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Location: New York, NY
Architect: Toshiko Mori Architects

© 2013 Technical Glass Products. Pilkington Pyrostop is a registered trademark of Pilkington plc. Technical Glass Products,
One Source. Many Solutions., Fireframes and Fireglass are registered trademarks of Technical Glass Products.

Product: Fireframes® Curtainwall Series and
Pilkington Pyrostop® glass firewall

A building can work to protect, while
still being a work of art. Frame your
masterpiece with our Fireframes®
Curtainwall Series. The narrow steel
profile allows for large expanses of glass
in interior and exterior applications. The
system is also available in stainless steel
or can feature aluminum cover caps to
complement your design. Check out the
complete Fireframes family of products
for options from fire-rated silicone glazed
curtainwall systems to glass floor systems.
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All Buttoned Up

samples in my brieft took me awhile,
case anyway and
decades in fact. I
headed out. I had a
have always adlot of trouble finding
mired Katie Couric,
a spot so I had to
especially during her
park about ten
hard news years on
blocks away and
the "Today Show."
She is an excellent Yup, that's really me and I'm really walk through a sudinterviewer and a there being interviewed by CBS News. den downpour. I arrived, albeit a bit
good journalist with
strong skills. Yes, Katie seems to have it waterlogged.
I got a bit choked up when I saw the
all—wonderful job, first sole woman anchor of a major TV network evening news CBS News sign on the otherwise nonshow, hot drummers 20 years her junior descript building in Washington, D.C. I
following her around—you get the idea. thought of all the people who had
So over the years in my bouts of Katie- walked through that door. I was enterenvy, I’ve always looked for our similari- ing the network of Paley ... of Murrow
ties. As you can imagine they are few and ... of Cronkite, and eventually, for the
far between. But now I have found a strong past five years, Couric. I was flying.
Inside it is, understandably, like a
one—an indestructible, irrefutable bond.
It’s our navels. That’s right—it is our belly fortress. But the nice security guard
buttons, our umbilici, our navels that join called the producer who came down,
met me and we proceeded to race up
us as one.
Before that day in late November, I four flights of stairs to the studio.
would have said the ties that bind Katie
Now this Zirinsky-like producer was
and me were pretty loose. We were born probably used to racing up and down
just a few weeks apart; she grew up in those stairs 50 times a day. I was not, at
Virginia, I live in Virginia. And that least not in heels, and soaking wet. “Bet
they let Katie take the elevator,” I thought
would be about it. But not anymore.
The occasion of my red-letter day was while reaching the final landing,“and the
an interview CBS News did with me about chauffeur probably holds an umbrella
glass safety. I was contacted because I have over her head until she is inside, too.”
The producer took one look at me and
served for a number of years as the volunteer president of the Auto Glass Safety said “Uh ... do you want to dry off and put
Council™ (AGSC) (formerly known as the on some make-up before we shoot?”“Oh
AGRSS Council Inc.). I have enormous re- yes,” I thought to myself, “That will help.
spect for these companies and, personally, Even ten minutes in the chair with a glass
only recommend my friends and family of lime water and professional make-up
use AGSC-Registered Companies. (You artist would boost my ever-shakier concan find AGSC companies by putting your fidence.” My head shook affirmatively.
“Okay, good,” she responded, “there’s
zip code in at http://www.safewindshields
a little ladies room over there where you
.org by the way.)
So if CBS wanted to talk about glass can put some on, but be careful with
safety of any kind, I was happy to do so. your make-up because the lighting is
“They’ll probably do your hair and face not great.” Off I went.
in their make-up studio, but here are some
She was right about the ladies room
make-up samples just in case,”said our VP, because I tripped over a couch that I
Holly Biller, as I walked out the door con- didn’t see going in and twisted my foot
juring up visions of those cute little seg- so badly that I let out a little scream.
ments they sometimes used to do with
Katie in the make-up chair. But I threw the
continued on page 6
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For Every Code.

Architect:
Giovanna Mar
TiSF Ingegneria
Padova, Italy

New Energy Select has the solution.
™

Introducing a beautiful solution for meeting energy codes—in every region of the
country. New Energy Select architectural low-e glass from AGC gives you a broad
range of product performance and aesthetic options designed to offer the freedom
to create exactly what you have in mind. That’s the beauty of new Energy Select.
Find out more at us.agc.com
or email us at info@us.agc.com.
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Issue@Hand
continued from page 4

The mirror was really small, but I was
very grateful for the samples Holly had
given me. Slowly the color (mostly artificial) returned to my face.
As I limped out, I got the full breadth
of the newsroom. I can’t tell you how exciting it was to a professional trade
journalist and a personal news junkie
like me. It’s pretty small but there is
constant motion among all the desks.
“Gee,” I sighed wistfully, “I always knew
I would have loved working in a place
like this, but I would have loved it even
more than I could have ever dreamed.”
There are tons of lights at all different
angles and I noticed that my face looked
a whole lot better on camera than it does
in real life. I asked the engineer about
that too. “That can’t be me,” I said. ”No,
it’s really not,” she answered quickly.“It’s
the filters, lots of filters,” she said, “It’s
amazing what they can do.”
Then it was time for the interview.
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“Is this the ch...ch...chair and the
d...desk?” I stammered looking at the CBS
anchor desk.“Yes,” she said,“This is where
Bob Schieffer sits whenever he is here.
And this was Katie’s chair in D.C. too. In
fact, you see that dot?” she asked, pointing
at this ancient round sticker about onehalf inch wide on the lip of the desk facing
me. “That’s the belly button dot. It’s the
exact middle of the desk. Shove yourself
up against the desk and put your belly
button right on the dot and you will be
centered exactly and the right distance
back from the desk. Everyone does.”
“Even Katie?” I whispered taking
note of the monumental significance of
the action I was about to undertake.
“Oh yeah, honey,” she said.“Even Katie.
EVERYONE who sits at this desk uses it.”
And so I pushed myself in tight,
knowing that my navel was going where
the navels of the greats ... including
Katie’s ... had gone before.

>I

The entire interview lasted about 20
minutes. When it aired people told me I
did a good job and I hope that is true.
After it was over, the producer led me
back down the stairs and shook my
hand in a wham-bam-thank-youma’am kind of a way. She waved to the
guard to let me back out into the world.
Except I didn’t want to go. I couldn’t
bring myself to step through the door. I
could have stayed there forever.
So the big thing I learned that day, other
than to always carry make-up, is that when
you walk into the life you would have loved
to have led, and you are at an age where
you know you never will, leaving after such
a short foray into what never was is awfully
hard to do.And the visit is bittersweet even
while you are living it.
And as for Katie, what can I say? Some
people are bound at the hip. We are now
tighter. We are bound at the button.
—Deb

www.usglassmag.com

Product Information
© 2013 USGlass Magazine. All rights reserved. No reproduction
of any type without expressed written permission.

BODY PROTECTION
FOR THE GLASS INDUSTRY

Contents

Zoom Fit

Search

+

Archives

–

I<

E-Mail

<

>

Subscribe

Meets ASTM E2875/E2875M-12
Requirements

®

®J\[YLZPZ[HU[NHYTLU[Z
+LZPNULKZWLJPÄJHSS`MVYZOLL[NSHZZOHUKSLYZ7YV[LJ[\Z

 






HYLJVVSHUKJVTMVY[HISL[V^LHY



 

:[HUK\WJVSSHYHKKZWYV[LJ[PVU[V[OLULJRHYLH
 


  

;OLJ\[YLZPZ[HU[HWYVUHUKHIYHZPVUYLZPZ[HU[WH[JOWVJRL[JHUILYLWSHJLK







 

MVYJVZ[LMMLJ[P]L\ZL



(M\SSYHUNLVMZPaLZLUZ\YLZHWYVWLYHUKJVTMVY[HISLÄ[
 
 

 



7YV[LJ[\ZNHYTLU[ZHYLH]HPSHISLL_JS\ZP]LS`[OYV\NO*VYYLJ[:HML[`;OLJVZ[WLY\UP[

 






 

PZ (KKP[PVUHSPUMVYTH[PVUJHUILMV\UKH[correctsafety.comVYJVU[HJ[



 
 
 

[OLTKPYLJ[S`H[904-238-1070

 
-VYTVYLPUMVYTH[PVUHIV\[)HUVTWYVK\J[ZWSLHZLMLLSMYLL[VJVU[HJ[\Z








 
 
H[800-227-7694VY]PL^V\YLU[PYLWYVK\J[SPULH[banom.com

 
 


 

Back stay helps protect
the spine and holds the
collar up.

Patch pocket protects
the cut-resistant apron
and can be used to
store items.

Velcro closure can
be opened with
either hand.
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Thumb straps prevent
the sleeves from riding
up the arm, but must be
worn so they don’t catch
on moving machinery.
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Like smartphones have revolutionized how people communicate, BIM IQ® will revolutionize Building
Information Modeling (BIM). How does it differ from BIM? Change the glass option or mullion design—only
BIM IQ® will show you that change from any view of your project, interior or exterior, in its precise location, on
any day of the year! That’s right, and you not only see what it looks like, BIM IQ® calculates the energy data based
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GANAPerspectives

Taking the Reigns

Leadership is Key for Contract Glaziers

by Brian K. Pitman

T

The BEC Conference provides an opportunity for contract glaziers to take part
in educational sessions and much more.

he Glass Association of North
America’s Building Envelope Contractors (BEC) Conference happens
this month and one of the key presentations is by nationally known leadership
“coach” Rich Drinon of Drinon and Associates. Drinon has been helping people develop their leadership skills in a rapidly
changing world for most of three decades.
He has focused much of his recent time on
a concept he calls “flux management” or
situations in which rapid change challenges many of the tried-and-true management philosophies established in the
last century. With the advent of advanced
technology and the overall increase in the
speed of everyone’s work life, among many
more factors, flux management is a situation in which many leaders in the contract
glazing industry find themselves.
“The head-spinning speed of change in
our economy is making chaos a defining
feature of today’s workplace,” explains Drinon. “The resulting chaos can create
greater tension or breaking points between
companies and customers, employer and
employees and leaders and followers. Flux
leaders are part of a new breed who are
able to thrive in a chaotic environment that
calls for openness, flexibility, adaptability,
know-how and decisiveness.”
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Leaders must make
far-ranging, large-issue,
strategic choices, while
managers are faced
with day-in and day-out
decision-making on a
wide variety of matters.
TODAY’S LESSONS
Leaders must make far-ranging,largeissue, strategic choices, while managers
are faced with day-in and day-out decision-making on a wide variety of matters. Furthermore, change is occurring at
an exponential rate. Today’s learning
curves are shorter than ever, and there are
more of them to navigate. Throw in the
challenges of more activities with less
time and the shifting nature of projects
and jobs in the construction industry, and most company or shop leaders are faced with a no-win scenario.
At the BEC Conference, Drinon’s
goal is to make sense of the chaos
and give attendees an experienced
set of tools to cope with the flux
leadership required to be successful

>I

in the new age of construction in North
America. Attendees will explore relationship building in the framework of
connecting, communicating and collaborating with others, as well as approaches for getting results, promoting
change, solving problems and making
decisions within their respective company. Furthermore, leaders will be able
to most effectively convey new goals and
direction while inspiring cooperation
and collaboration.

SPECIFIC INTENTIONS
Seem like heady stuff? It can be.Drinon,
however, is a plain-spoken presenter who
removes the “all flash, no meat” approach.
His interactive session, with many questions taken from audience members, will
convey an assurance that not only does he
know what he is saying is true, but that it
also offers understanding of the situations
faced by many glaziers.
Our goal with the BEC Conference this
year is to give glaziers a better understanding of the issues they face in our industry—from leadership challenges and
financial obstacles to government intervention and regulations that may or may
not seem optimal to anyone’s interests.
Attendees will notice that this year’s conference “feels” different and offers much
more meat. We hope you are one of the
attendees in the crowd to experience this
newer, better version of the BEC Conference with us. ■
B r i a n K . P i t m a n is the
director of marketing and
communications for the Glass
Association of North America
in Topeka, Kan.
www.usglassmag.com
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How Guardian SunGuard
helped build a better school.
With light.
Well-daylighted classrooms enhance student performance. That’s
why TowerPinkster selected Guardian SunGuard SuperNeutral 54
on clear for Linden Grove Middle School in Kalamazoo, Michigan.
With 54% visible light transmission, SuperNeutral 54 allows plenty
of natural light into a building. But with a low 0.28 solar heat gain
coefficient, heat gain is minimal. The result: TowerPinkster achieved
natural daylighting in every classroom while keeping energy costs
down. For complete performance data—and other ways Guardian
SunGuard can help you Build With Light—visit SunGuardGlass.com.
Or call 1-866-482-7374.

LINDEN GROVE MIDDLE SCHOOL
KALAMAZOO, MI
ARCHITECT: TowerPinkster
GUARDIAN SELECT FABRICATOR:
Trulite Glass & Aluminum Solutions
GLAZIER CONNECTION MEMBER:
Architectural Glass and Metals
GLASS: SunGuard SuperNeutral 54

© 2013 Guardian Industries Corp.
SunGuard® and Build With Light® are registered trademarks of Guardian Industries Corp.

Please order glass samples for accurate color evaluation.
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GuestBook

Model Development

A

Increased Use of BIM Brings Increased Opportunities

by Colin Blackford

s building information modeling
(BIM) technology develops and
matures, more members of the
construction industry are adopting it. According to an October 2012 McGraw-Hill
Construction SmartMarket Report, industry-wide adoption of BIM surged from 28
percent in 2007 to 49 percent in 2009 to 71
percent in 2012. For the first time in its
usage history, the number of contractors
using BIM—74 percent—surpassed the
number of architects—67 percent—
using the software, the report states.
Given the rapidly increasing usage of
BIM, major glass and glazing companies
are investigating the best way to incorporate glass color and performance utilizing
BIM technology. Despite the increasingly
wide use of the software in the architectural and engineering industry, BIM content for manufactured glass is typically
only available for standard glass makeups,
and accurate color rendering for the glass
may still be only guessed at by the user.

To ensure that the glass content can be
analyzed and used appropriately, the glass BIM
information would have to be fully renderable,
detailed and loaded with optical and thermal
properties that aid in generating specifications.
communication, streamline the process
and promote sharing of information on
specific projects.
It would be beneficial for glass and glazing companies to create BIM content that
represents that extra level of detail. Recent
software programs offer the ability to render accurately and also provide thermal
and structural properties. This allows
users to create content that benefits architects and lets them look at the details of the
curtainwall and how they relate to the surrounding materials, while also providing
glaziers, mechanical engineers and energy
modelers with the performance data that
is embedded into the BIM content.

INCREASING USAGE
Most government projects are now requiring the use of BIM. Subsequently,
general contractors (GC) are creating
their own models, which forces subcontractors to create their own models. The
GCs are often replicating the architect’s
model to allow for more accurate takeoff, glass detection and constructability;
while the architect’s model focuses on
codes and spatial design to create the
construction documents. The glaziers,
on the other hand, are also designing
their own models to a higher level of detail that can be used to create the needed
shop drawings. These separate efforts by
parties involved in the construction
process suggest a more integrated project delivery (IDP) approach could open
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FUTURE DEVELOPMENTS
While glass BIM content is currently
available, it is typically representational, without sufficient details to be
of significant use on a project design.
Software is needed to analyze BIM
models and help to generate specifications including manufacturer content.
There can be a significant difference
between manufacturer content and
user-made content. Many times
the user-made content cannot be
integrated with third-party software. One additional advantage of
a new approach is the higher level
of confidence in the performance
data provided within manufactured content.

>I

To ensure that the glass content can
be analyzed and used appropriately, the
glass BIM information would have to be
fully renderable, detailed and loaded
with optical and thermal properties
that aid in generating specifications.
Due to the unique nature of glazing
make-ups, there can be a distinct advantage to supplying project specific
custom content. It should be more detailed and utilize the material analytics
that are nested within software programs used by architects.
It is important to consider that the
vast majority of accredited architectural
schools in the country are teaching
some form of BIM. The next generation
of architects is likely to embrace this
technology and accelerate its adoption
and use in commercial building design.
The glass and glazing industry has an
opportunity to develop tools and software that truly caters to the needs of the
architects. It is as clear as glass: the use
of BIM is not a fad or a trend, but is rapidly becoming the way buildings are
being designed. ■
C o l i n B l a c k f o r d is the
regional technical advisor/
southeast at Guardian
Industries Corp. in
Richburg, S.C.
www.usglassmag.com
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Grenzebach –
Ready for any glass challenge

Grenzebach will lead you to success through our:
– 40 years of glass handling experience
– Highest product quality
– Reliability and Performance
– High-tech equipment
– Sustainability – the key focus of our activity

Grenzebach – Your Perfect Partner for Cold End Equipment

www.grenzebach.com
Grenzebach Maschinenbau GmbH
Germany | Phone: +49 906 982-2000 | info@grenzebach.com
Grenzebach Corporation
USA | Phone: +1 770 253-4980 | info.gn@grenzebach.com
Grenzebach Machinery (Shanghai) Ltd.
China | Phone: +86 21 6126-8000 | info.gs@grenzebach.com
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Fuel Tools

Compressed Natural Gas as an Alternative Fuel

W

by Mike Kelley

ith gasoline prices staying
high even in a flat economy
and with the continued turmoil in the Middle East, many glass
companies are seriously considering
domestic natural gas as a vehicle fuel
source. Compressed natural gas (CNG)
trucks, for example, are a good option
for many businesses. In Oklahoma you
can buy CNG for as low at 90 cents a gas
gallon equivalent (GGE). Most other
areas are much higher but you should
always be able to enjoy at least a $1 per
GGE savings. A GGE will move your vehicle as far as a gallon of gasoline.

The most logical way into CNG is to
convert gasoline trucks to bi-fuel CNG. With a
bi-fuel rig you retain the option to run your
trucks on gasoline in the event that you find
yourself out of range of CNG fuel.

PROCEED WITH CAUTION
Of course, nothing is perfect and
there can be disadvantages. Negatives
to CNG can include a lack of infrastructure in that there are not many
places to buy fuel; storage tanks are big
and don't hold much fuel; and the cost
of conversion to CNG can be expensive.
Here’s a look at some possible ways to
make CNG work for your business.
Infrastructure: If your shop has a
natural gas line you can legally fuel
your own trucks from that line with
the approved equipment. The local fueling stations can be used as a backup. Consider using a natural gas
fueled compressor so that you do not
need electricity. A natural gas fueled
compressor is inexpensive to operate
and remains functional during power
failures.
Storage Tanks: The tank is typically
right behind the cab and should not be
an obstacle for a glass truck. One tank
holds about 10 GGE and should be
enough for most shops if you fuel every
night in your own shop. Having multiple tanks is also an option.

14
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Some glass companies are opting for CNG trucks as an option for reducing
fuel costs.

Cost of Conversion: Using CNG can
help a glass shop earn rebates and tax
incentives, and also with the fuel savings and increased resale value, it is
easy to justify the additional cost and
gain financing for the conversions.
One of the most logical ways into
CNG is to convert gasoline trucks to
bi-fuel CNG. With a bi-fuel rig you retain the option to run your trucks on
gasoline in the event that you find
yourself out of range of CNG fuel. The
pickup trucks that come new from the
factory with bi-fuel CNG go through
the same process and are equipped
the same way as authorized after
market conversion companies. The
disadvantage to bi-fuel CNG compared to dedicated CNG is a very
slight loss of power at high revolutions per minute.

>I

GREEN LIGHT, GO
CNG is one of the cleanest burning fuels
and also one of the least expensive motor
fuels. It has an octane rating of 130, giving
it many power advantages over gasoline.
CNG is lighter than air so even in the event
of a leak it goes to the upper atmosphere
instead of pooling under the vehicle. And,
CNG is 100 percent domestic.
If you notice your local municipalities moving to CNG for trash trucks,
buses, emergency vehicles, taxis, etc., it
may just be a good time for you to consider CNG as well. ■
M i k e K e l l e y manages
special projects for TriStar
Glass in Catoosa, Okla. His
column appears bi-monthly.
www.usglassmag.com
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You’ll be ready for the tougher 2014 ENERGY STAR requirements with Cardinal glass in your windows.
If your double-pane windows are compliant to northern ENERGY STAR today, simply add Loå-i81™
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meet the SHGC required everywhere else. Solar control minimizes interior temperature swings,
too, making homeowners more comfortable in any climate. All with no tint to mar the view.
Be ready for 2014 – begin using Loå3-366 today. For more, visit www.cardinalcorp.com
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NewsAnalysis
Made in the USA: More than Just Words
for the Federal Trade Commission

O

ver the past few decades an increasing number of U.S. manufacturers across all industries
have moved production offshore, making
the term “made in the USA” one in which
many in this nation take pride. But what,
exactly, does this mean—and what does
the Federal Trade Commission (FTC) require when it comes to this term?
The FTC’s “Made in USA” Act was
designed to give the agency “the power
to bring law enforcement actions
against false or misleading claims that
a product is of U.S. origin.” The Act requires that in order for a product to be

+

+

Made in China

Made in USA

Made in USA

Made in China

Made in China

+
Made in USA

NOT made in USA

Assembled in the USA

=

NOT made in USA

=

NOT made in USA

=

Made in USA

Assembled in the USA

+

+

Made in USA

=

+

+

Made in China

labeled or advertised as “Made in USA”
that it be “all or virtually all” made in
the U.S. According to the FTC, “all or
virtually all” means that all significant
parts and processing that go into the
product are of U.S. origin and the
product should contain no — or negligible — foreign content.
The FTC also reports that the product’s final assembly or processing also
must take place in the U.S. “The Commission then considers other factors,
including how much of the product’s
total manufacturing costs can be assigned to U.S. parts and processing,

Assembled in the USA

+
Assembled in the USA

The FTC's “Made in USA” Act says in order to be labeled as such all or virtually
all of the product must be made in the United States.
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and how far removed any foreign content is from the finished product,” reports the FTC. “In some instances, only
a small portion of the total manufacturing costs are attributable to foreign
processing, but that processing represents a significant amount of the product’s overall processing. The same
could be true for some foreign parts. In
these cases, the foreign content (processing or parts) is more than negligible, and, as a result, unqualified claims
are inappropriate.”
The Act applies to U.S. origin claims
that appear on products and labeling,
advertising and other promotional materials, along with electronic marketing.
The FTC notes that claims can also be
expressed or implied. For example, using
U.S. symbols, such as the flag or references to the location of a company’s
headquarters, could imply a claim of U.S.
origin, according to the FTC.
The FTC also addresses the manufacturing process—and how far back
manufacturers should look before
making such claims.
“To determine the percentage of U.S.
content, manufacturers and marketers
should look back far enough in the manufacturing process to be reasonably sure
that any significant foreign content has
been included in their assessment of foreign costs,” according to FTC. “Foreign
content incorporated early in the manufacturing process often will be less significant to consumers than content that
is a direct part of the finished product or
the parts or components produced by
the immediate supplier.”
When it comes to raw materials used
in a product, the FTC looks at “how
much of the product’s cost the raw materials make up and how far removed
from the finished product they are.”
www.usglassmag.com
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FTC also notes that the act also addresses qualified claims (i.e.“a product
is of 60 percent U.S. content.”
“A qualified ‘Made in USA’ claim describes the extent, amount or type of a
product’s domestic content or processing; it indicates that the product isn’t
entirely of domestic origin,” writes FTC.
Companies should stick to qualified
‘Made in USA’ claims “when a product
includes U.S. content or processing but
doesn’t meet the criteria for making an
unqualified Made in USA claim,” according to FTC.
“Because even qualified claims may
imply more domestic content than exists, manufacturers or marketers must
exercise care when making these
claims,” adds the FTC. “That is, avoid
qualified claims unless the product has
a significant amount of U.S. content or
U.S. processing. A qualified Made in
USA claim, like an unqualified claim,
must be truthful and substantiated.”
The FTC is not the only organization
honing in on the importance of legitimately stating “made in the USA.” This
includes the program, Made in USA
Certified®, the only registered “Made in
USA Certified” Word Mark with the U.S.
Patent and Trademark Office, according
to the organization.
“When we say it’s ‘Made in USA,’ you
can count on it,” says Julie Reiser, president and co-founder.
Any company bearing one of the
USA-C™ seals has gone through a rigorous supply chain audit to ensure that
the product and processes originate in
the United States of America.
The designation is an independent
certification system that applies proprietary audit criteria consistently
across companies, and criteria are
checked through the company’s supply
www.usglassmag.com
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chain. “The seal says the company has
committed to American jobs and to the
American economy,” says Reiser. “Displaying the seal gives consumers the
option to visibly support products and
services of the USA.”
The Earthwise Group LLC, a national
network of locally owned, independent
manufacturers of doors and windows,
announced that the organization has
recently been recognized as “Made in
USA Certified.” The organization is the
first and only door and window manufacturer to be Made in USA Certified,
according to Earthwise.
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Why did they do it? “Number one it’s
the right thing to do,” says Mark Davis,
executive director, the Earthwise Group.
“We have to invest in the American
economy, American worker and American jobs. If our economy is going to
turn around we have to be more sensitive in investing, and that means ingesting in American products.”
Reiser agrees. “It says a lot about a
company’s willingness to remain transparent. For companies it’s a powerful
branding tool to distinguish among
those who may be making false claims,”
she says. ■
March 2013 | USGlass, Metal & Glazing
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CompanyNews
FeneTech Inc. Relocates to a
New Home in Aurora, Ohio

F

eneTech Inc. relocated to a new
16,000-square-foot facility in
Aurora, Ohio, where its previous facility was located.
“While the launching of our Luxembourg office in 2010 demonstrates
our long-term commitment to doing
business around the globe, the new office at 260 Campus Drive in Aurora,
Ohio, demonstrates our commitment
to keeping all of the development activities here locally,” says president
Ron Crowl.
FeneTech previously shared a facility with its affiliate company, Rovisys.
The new location has been designed
to accommodate the company’s growing work force and includes energysaving features, such as daylight Members of the FeneTech team in Ohio are excited about the company's new
harvesting and climate management. location.
Milwaukee Plate Glass of Milwaukee,
Wis., and Sunfire Enterprises of Birmingham, Ala., are now fabricating and distributing Vetrotech Saint-Gobain’s line of
fire-rated glass ceramic materials …
Chicago-based Accurate Perforating hired
Conners Sales Group as its representative in the mid-Atlantic market … Swords,
Ireland-based Ingersoll-Rand plc plans to
spin off its commercial and residential security businesses. The separation will result in two standalone companies:
Ingersoll Rand and a new security company … The Kaba Group adopted a new
segment and management structure and
has a new name: Kaba Access and Data
Systems Americas … Aldora expanded
with a new satellite branch in Altamonte
Springs, Fla. … Quanex Building Products
Corp. signed a definitive agreement to acquire the assets of Alumco Inc. and its
subsidiaries. The assets include Alumi-

18
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briefly …

nite, a screen producer for the door and
window industry … St. Cloud Window Inc.,
a manufacturer of high-performance aluminum windows, doors and curtainwall
based in St. Cloud, Minn., announced
Hadley Associates Inc. as its new independent sales representatives, covering
Illinois, eastern Wisconsin and Indiana,
and Jim Crane, JHC Sales, as its new independent sales representative serving
New York … Premier Glass Products
(PGP), a manufacturer’s representative
agency that serves the Texas market, will
now represent Alumax Bath Enclosures
products. PGP is led by Kyle Jones and
has offices in Dallas, Houston, and
Austin, Texas … Pinnacol Assurance
awarded its 2012 Circle of Safety award
to Denver-based Metropolitan Glass. The
company is one of 50 recipients to receive this award out of 55,000 Pinnacol
Assurance policy holders. Metropolitan

>I

Glass is the only glass company to meet
the Circle of Safety criteria since its inception in 2008 … Glass Doctor fran-

Glass Doctor franchises raised more
than $13,000 for Ronald McDonald
House of Dallas.

chisees together raised $13,376 for the
Ronald McDonald House of Dallas. The
money was raised during The Dwyer
Group 2012 Reunion’s impromptu talent
show as well as from funds received from
auctioned items and paintings. ■
www.usglassmag.com
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Distribution Production
Utah Operations for Viracon “Going on
Hold”: Invests 30 Million in Owatonna

A

fter almost six years in production, Owatonna, Minn.-based
Viracon Inc. will cease operations temporarily at its manufacturing
plant in St. George, Utah, in mid-April.
The company plans to re-open the plant
in approximately two years.
Company officials say the temporary
closure of the plant, which it opened in
May 2007, will allow it to “better align
overall capacity with the demand expected over the next two years.”
“This was a very difficult but neces-

sary decision that we had hoped to
avoid,” says Viracon president Kelly
Schuller. “Our St. George workforce has
done a great job, but the prolonged construction downturn required us to act
to improve our operating efficiencies
and maintain our competitive position.”
Some upgrades to the plant’s coating
capabilities are planned during the closure, according to the company.
“Viracon plans to expand low-E coating capabilities that align with the coatings offered at the Owatonna, Minn.,

facility,” says Kevin Anez, director of
marketing and product management.
The Utah plant currently employs
222, and company officials are discussing relocation opportunities with
employees on a “case-by-case basis,” according to the announcement.
Officials do not expect production
schedules, deliveries and lead times to
be affected by the closure.
The Owatonna, Minn., and Statesboro, Ga., plants will absorb the St.
George capacity, according to the an-

Architectural Glass and Aluminum
Moves to New California Facility
rchitectural Glass and Aluminum
(AGA), a Western U.S. curtainwall
manufacturer/installer,
has
tripled the size of its Northern California operations center with its move to a
new home in Livermore, Calif.
According to a company release, the
move enables AGA to incorporate

A

manufacturing with engineering, operations and corporate offices into a
single 175,000-square-foot building
on a 10-acre site.
“The new Livermore, Calif., location
will streamline manufacturing and distribution of AGA’s finished goods, in
support of the West Coast and Hawaii

Architectural Glass and Aluminum has relocated to a 175,000-square-foot
building on a 10-acre site.
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regional offices,” says president John
Buckley. “The new facility provides a
significant increase in overall manufacturing capacity … complimenting
advancement in BIM-to-CNC technology as well as investments we’ve
made in lean manufacturing and business process improvements to serve
our customers’ demand for advanced
building facade technologies, improved delivery cycles and optimum
cost control all while maintaining the
highest quality standards.”
The new location will be capable of
operating around the clock, seven
days a week. Additionally the new
headquarters is intended to serve as a
facility for meeting with clients during
design collaboration and/or educational presentations.
Initially there will be approximately
80 employees at the new location,
however staffing is expected to increase in the near future.
www.usglassmag.com
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nouncement. Just last year, the company invested millions of dollars to upgrade the Statesboro facility.
Earlier this year, Viracon’s parent company, Apogee Enterprises, announced
plans to invest more than $30 million in
Viracon’s manufacturing process. Then
in February Viracon announced it will
invest more than $30 million at its Owatonna, Minn., plant for a new coater. The
project is expected to get under way in
April 2013, with the site work required
to make way for a building addition to
house the new coater. It is anticipated
that the new coater will begin delivering

www.usglassmag.com
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product for commercial buildings by late
summer 2014.

PGT Consolidates
Operations

PGT Industries completed the sale of
its Salisbury, N.C., manufacturing facility to an affiliate of Gildan Activewear
Inc. for approximately $8 million in
cash. PGT previously manufactured
impact and non-impact doors and windows at the approximately 390,000square-foot facility. With this sale, the
company has consolidated all of its
manufacturing operations into its fa-
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cilities located in Venice, Fla.
“This sale represents a positive outcome for PGT, our shareholders and employees, and provides additional
momentum as we move into 2013,” says
Rod Hershberger, president and CEO.“As
previously announced, we listed this facility for sale in connection with the consolidation of our manufacturing
operations into our Florida facilities. This
sale further improves our financial
strength and aligns with our strategy of
focusing on our core impact-resistant
markets within the state of Florida and
nearby coastal regions.” ■
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Codes Regulations
Code Development: How Online
Voting Could Change the Process

A

irline reservations, hotel rooms
and other travel arrangements
will no longer be necessary for
some who want to participate in the International Code Council’s (ICC) code
development process (cdp), as the association has adopted online voting.
“As code enforcement officials, our job
is safety in the built environment,” says
William D. Dupler, code council board immediate past president and current chair
of the cdp committee. “It’s not just about
having the funds to attend the hearings;
it’s also about having the time to do it.”
The International Code Council’s
(ICC) board of directors approved final
recommendations from its code development process Access Steering Committee which is designed to increase
participation in ICC’s core function:

code development.
The committee’s final recommendations outline several key elements for
expanding participation in the ICC
code development process, including:
• Online collaboration for stakeholders
in the development of code change
and public comment submittals as
well as collaboration in preparation
for participating at hearings;
• Establishing a two-week period following the committee action hearings for online voting on assembly
motions by all ICC members. Successful assembly motions will continue to result in an automatic public
comment; and
• Establishing a two-week period following the public comment hearing for
online voting by governmental members based on the
cdp ACCESS Flow Chart
actions that occurred on the individual consideration
agenda at the public
comment hearing.
The online voting
ballot will include
the results from the
public comment
hearing and access
to video and other
content of record
from the hearing.
The results will be
added to the vote
count from the public comment hearing
to determine the
final disposition of
the code change.
Testing of the onSource: ICC
line vote will occur
The new voting system for the ICC code development process is in October in Atlantic City at the
aimed to get more input from those involved.
Start of Code
Development Cycle

Web-based
collaboration tools
available for
stakeholders

Code change
deadline
(submission through
web-based form)

Staff review code
change submissions

Code Change
Agenda posted

Stakeholders review
agenda and utilize
web-based
collaboration tools
for hearing
preparation

Load cdp ACCESS
site with video &
code changes which
received assembly
motions
(1 week)

Committee Action
Hearing

Online Committee
Hearing
Membership Vote
on assembly
motions
(2 weeks)

Committee Action
Hearing results
posted

Online public
comment submittal
and web-based
collaboration

Public Comment
deadline
(submission through
Web-based form)

Tabulated & Audited
results posted.
Successful assembly
motions become
automatic public
comments.

Staff review public
comment
submissions

Public Comment
Agenda posted

Stakeholders review
agenda & utilize
web-based
collaboration tools
for hearing
preparation

Public Comment
Hearing

Load cdp ACCESS
site w/ video, other
content & Public
Comment Hearing
results
(1 week)

Online
Governmental
Consensus Vote on
Public Comment
Hearing Individual
Consideration
Agenda items
(2 weeks)

Tabulated & Audited
results posted
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Code Development
Cycle Completed
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2013 public comment hearings. After
system and process adjustments the
2014 cycle for the international green
construction code (IgCC) will be a binding beta test for the entire code development process, according to the ICC.
The ICC adds that the in-person and online voting processes will maintain
compliance with federal guidelines for
consensus and accessibility.
“To put this in a little better perspective, the number of code officials who
now make the final decision on whether
to approve or disapprove any given proposal at the final action hearings ranges
from 125 to 400, on average, according to
ICC,” says Jeff Inks, vice president of
codes and regulatory affairs for the Window and Door Manufacturers Association, who is a permanent fixture at the
code hearings each year. “Those vote
counts are but a small fraction of the approximately 15,000 ICC code official
members who are actually eligible to vote
and could potentially do so under the
new voting process. The low number of
officials voting under the current existing process is primarily because in-person participation at the final action
hearings is required and budgets or other
constraints keep many voting-eligible
code officials from attending. While vote
counts approaching the upper thousands
are probably not likely, they could still
easily go from several hundred on average to several thousand.”
He added that the new process will
also likely change other aspects of code
development such as how proponents
and opponents of code change proposals advocate their respective positions.
“In short, many advocates will probably place greater attention on engaging
code officials at the state and local level
in advance of the hearings,” he said. ■
www.usglassmag.com
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Erdman® Commercial Glass Lines provide safe and easy handling and precise manufacturing.
We can help you achieve increased production and a higher level of consistent quality
product. Product rejection is significantly reduced. Contact us today for an Erdman®
Commercial Equipment Catalog!
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FinancialFlash
NSG Reports 9-Percent Decrease
in Operating Third-Quarter

T

he NSG Group attributes low levels
of activity in its major markets and
challenging market conditions as
cause for a recent drop in revenues. The
company saw a 9-percent decrease in its
cumulative group revenues for the thirdquarter of fiscal year 2013. Revenues
dropped from $4.5 billion (U.S. dollars) in
the third-quarter of 2012 to $4.2 billion
for the same period in 2013. NSG reports
an operating profit of $50.8 million for the
quarter, compared with $129.7 million for

NSG Architectural Segment Cumulative Results
(in approximate millions USD)

Revenue

Operating profit before exceptional items

1.76 billion

2 billion

Q3 FY13

Q3 FY12

Q3 FY13

(14.8 million)

the same period of last year.
Looking at the architectural market
specifically, the company reported revenue of $1.8 billion for the quarter, com-

Glaston Corp. Works to
Strengthen Balance Sheet

uring its Extraordinary General Meeting, Glaston Corp.’s board of directors was authorized “to resolve on one or more issuance of shares.”
The authorization contains the right to issue new shares or dispose of
the shares in the company’s possession, up to 86 million shares, according to
the company. The authorization, which is to be used for executing or financing
of material arrangements from the company’s point of view, such as restructuring of the company’s financing structure or implementing business arrangements or investments, or for other such purposes determined by the board of
directors, also entitles the board of directors to decide on a directed issue.
The authorization is effective until June 30, but does not supersede the earlier authorization granted by the general meeting on April 5, 2011.
The company previously reported it is working to strengthen its balance sheet
and financial position through a number of initiatives, including the recent sale
of Albat+Wirsam (see related story on page 34). In addition, Glaston officials
say they plan to sell the company’s factory property complex located in Tampere, Finland by March 31, in an effort to reduce the company’s senior loans.
The company signed a letter of intent to sell and lease back its factory property
complex and plans to sell the property to real estate group Tampereen Mummu
ja Poika Oy for approximately $16.5 million U.S. dollars (12.5 million euros). In
the letter of intent, the parties also agreed to sign a long-term lease contract
under which Glaston will rent the facility for approximately $1.5 million a year,
beginning in April 2013. The property complex consists of four plots and five
buildings. The sale is estimated to be completed by the end of this month.
In addition, Glaston agreed on the implementation of a new three-year credit
facility with its current lenders, if certain prerequisites are fulfilled.

D
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Q3 FY12

94.6 billion

pared with $2.0 billion for the third quarter of 2012.According to the results, while
the architectural business improved during the third quarter, profitability remains
weak and the business recorded a cumulative loss for the first three quarters. Volumes are significantly below the previous
year and continued to be generally weak
during the third quarter. In Europe, which
represents 38 percent of the company’s architectural sales, revenues and profits fell
from the previous year. Excluding solar
energy dispatches, architectural volumes
fell by approximately 10 percent from the
first three quarters of the previous year.
Revenues in Japan, representing 34 percent of architectural sales, were below the
previous year, with improving domestic
markets being more than offset by reduced dispatches of solar energy glass.
In North America, which represents 9
percent of architectural sales, revenues
and profits were below the previous
year. Dispatches of solar energy glass fell
from the previous year and domestic
residential volumes continued to improve during the third quarter.
In the rest of the world, revenues improved from the previous year with a
full period of sales generated by the
group’s solar energy float line in Vietnam. Volumes in South America were
slightly below the previous year. Market
conditions in South East Asia were
challenging, and the group’s solar energy rolled line in China experienced
weak demand. ■
www.usglassmag.com

Product Information
© 2013 USGlass Magazine. All rights reserved. No reproduction
of any type without expressed written permission.

Contents

Zoom Fit

Search

+

Archives

–

I<

E-Mail

<

>

>I

Subscribe

TM

Made in USA

888.653.3333
ww w. saf ti.com/usg

Product Information
© 2013 USGlass Magazine. All rights reserved. No reproduction
of any type without expressed written permission.

Contents

Zoom Fit

Search

+

Archives

–

I<

E-Mail

<

>

Subscribe

&

Legislation Legal
Vitro Reaches Settlements with
Creditors, Pending Court Approval

V

itro S.A.B.de C.V.has announced
that company officials have entered into settlement agreements
with creditors and an investment company in hopes of ending all litigation between Vitro and certain creditors in
Mexico and the U.S. over the past two
years, and allowing the company to
complete its restructioning process.
Under the settlement agreement, Fintech Advisory Ltd., an investment company, will purchase from the members of

the Ad Hoc Group all of their holdings of
bonds and pay to the Indenture Trustees
and the Ad Hoc Group members an
amount to cover fees, costs and expenses
incurred by the Indenture Trustees and
the Ad Hoc Group members.
The parties also have agreed to consensually dismiss all suits, actions and appeals
between and among them in Mexico and
in the United States, according to Vitro.
Under Vitro’s agreement with Fintech,
the investment firm “will acquire the sub-

View Responds to Patent
Infringement Allegations

ilpitas, Calif.-based View Inc. has responded to patent infringement allegations made against it by Sage Electrochromics and has filed a counterclaim against the Faribault, Minn.-based company.
Sage had alleged that View infringed on both its patent no. 5,724,177 (the
‘177 patent), titled “Electrochromic Devices and Methods,” and no. 7,372,610
(the ‘610 patent), titled “Electrochromic Devices and Methods.”
In its February 15 response, View denied that the aforementioned patents are
valid, along with Sage’s claims regarding its alleged infringement of the patents.
In addition, the company alleges that “one or more claims of the ’177 and
’610 patents are invalid for failure to comply with one or more of the requirements of the patent laws of the United States.”
In its counterclaim, View claims that it obtained U.S. patent no. 8,243,357 (the
“’357 patent”), entitled “Fabrication of Low Defectivity Electrochromic Devices,”
last August and that Sage has infringed upon this patent “at least by making, using,
selling, offering to sell and/or importing electrochromic glass products ... in the
United States, and/or by contributing to and/or inducing others to do the same.”
The counterclaim continues, “On information and belief, SAGE and/or one or more
of its employees or authorized agents has obtained knowledge of the ’357 patent
as a result of, by way of example, diligence performed in connection with financing
received by SAGE from, e.g., Compagnie de Saint-Gobain ... and/or the acquisition
of SAGE by Compagnie de Saint-Gobain ... and/or as a result of the instant filing of
these Counterclaims.”
View is seeking a declaratory judgment that it has not infringed on either
patent and “that one or more claims of the ’177 or ’610 patents is invalid.”
At press time, Sage had not responded to the counterclaims.

M
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stantial majority of the bonds from the
non-consenting creditors, will relinquish
the legal actions against Vitro and its subsidiaries in the U.S. and Mexico associated with these bonds and will consent to
the Concurso Plan that was approved by
the Federal Courts of Mexico, in respect
of these bonds and claims.”
Additionally,Vitro officials say they will
cease their collection actions in Mexico
for costs and damages against the nonconsenting creditors and drop the lawsuits it filed in the U.S., thus ending all
legal proceedings against them.
Finally, Fintech will receive shares of
a wholly owned subsidiary of Vitro, representing up to 13 percent of its equity
and a note for $235 million (U.S. dollars) with a two-year maturity, which
will be issued by the subsidiary.
In other news in the Vitro case, Mexico’s First Civil Chamber of the Superior
Court of Justice of the State of Nuevo
Leon recently ruled in an appeal filed
by Pilkington. Pilkington had filed an
appeal in the case alleging that the
company’s Extraordinary General
Shareholder Meeting of Vitro Plan S.A.
de C.V., held December 8-11, 2006, was
invalid. The court, however, ruled that
the meeting—and the decisions made
during the meeting—were valid and
has ordered Pilkington to pay legal expenses for the judgment, according to a
statement from Vitro.
During the 2006 meeting, Vitro
shareholders approved a merger of
Vitro creditors with Viméxico S.A. de
C.V. The merger allowed Vitro’s flat
glass unit to reduce its debt by $135
million (U.S. dollars), but diluted Pilkington’s shares, according to Vitro.
Pilkington officials had not yet responded to requests for comment at
press time. ■
www.usglassmag.com
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IndustryOutlook
ABI Sees Fifth Straight Month of Gains
hough down slightly compared to November’s
score of 53.2, the December Architectural
Billings Index (ABI) remained above 50 (indicating an increase in billings), with a score of 52, according to the American Institute of Architects. The new
projects inquiry index was 59.4, also down slightly from
the 59.6 mark of the previous month. The sector index
breakdown included:
• Commercial industrial: 53.4;
• Mixed practice 53.0;
• Institutional 50.9; and
• Multi-family residential 50.5

T

Dodge Momentum Index
Continues to Gain in January

ABI Regional Averages

West
49.6

Northeast
56.3

Midwest
54.4
South
51.1

The Dodge Momentum Index rose 2.7 percent in January, according to the latest report from McGraw-Hill Construction. The
January increase marks its second monthly gain in a row, rising
to 97.6 – the highest reading since mid-2010.
January’s increase for the Momentum Index relative to December was the result of stronger activity for both its commercial and institutional segments, according to the report. The
2.3-percent gain for the commercial segment reflects an uptick
in plans for new offices and stores, according to the report, such
as a new Chevron office complex in Texas and a mixed-use tower
in San Francisco, which currently is in planning.

Dodge Momentum Index
2000=100

Jan.
2013
Dodge Momentum Index 97.6
Commercial building
91.9
Institutional building
104.7
Source: McGraw Hill Construction

Dec.
%
2012 Change
95.1
2.7
89.8
2.3
101.5 3.1

Construction Employment Increases in 33 States from November to December

A recent report from the Bureau of Labor Statistics shows that construction employment rose in 33 states from November 2012 to December 2012. The largest increase was seen in Wisconsin, where those employed in construction rose from 84.6 thousand to 89.5 thousand—an increase of 5.8 percent. Additionally, Florida saw an increase in
construction-related employment from 12.8 thousand to 13.3 thousand—a 3.9-percent gain. Other states showing sizable increases included Indiana, Nevada, New York, and Alaska.
Still, the report saw a few notable drops, including Montana, where construction-related employment dropped 4.0
percent from 24.5 thousand to 23.5 thousand. ■

Top States Increasing in
Construction Employment

Wisconsin
Florida
New Jersey
Indiana
Nevada
Illinois and New York
New Mexico
Alaska, Missouri
and New Hampshire

+ 5.8 percent
+3.9 percent
+3.6 percent
+3.5 percent
+3.3 percent
+3.0 percent
+ 2.9 percent
+2.8 percent

Source: Bureau of Labor Statistics
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Top States Decreasing in
Construction Employment

Rhode Island
Montana
Minnesota
Louisiana
Mississippi and Virginia
Alabama
Vermont
Michigan
Georgia
Idaho

>I

-5.8 percent
-4.0 percent
- 3.6 percent
-2.6 percent
-1.7 percent
-1.5 percent
-1.4 percent
-1.2 percent
-1.1 percent
-1:0 percent

Source: Bureau of Labor Statistics
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ContractGlazing
Construction Market Sees Positive
Outlook for ’13; Some Concerns Linger
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Photo: Megan Headley

A

nticipated increases in demand
for private construction projects, as well as growth in both
hospital and higher-education construction projects have a number of
general contractors optimistic about
what’s to come in 2013. Respondents
weighed in on a recent survey conducted by the Associated General Contractors of America (AGC) who
reported they were positive about the
outlook for this year. The survey was
conducted as part of the association’s
“Tentative Signs of a Recovery: The
2013 Construction Industry Hiring and
Business Outlook.”
“Construction was actually stable in
2012,” says Stephen Sandherr, AGC CEO.
“Construction investments rose by
about 7 percent last year, driven mostly
by increases in private sector demand.
Construction employment only increased by 18,000 nationwide.”
He continues, “The question we want
to answer from this year’s outlook is
whether the industry expects demand
for new construction activity to rise
again and, if so, will that new activity finally translate to significant increases
in construction employment, demand
for new equipment and a renewed
sense of optimism among contractors?”
On a positive note, he said that 20
percent of the firms surveyed plan to
add employees to their staffs in 2013,
while 9 percent expect to make layoffs.
Seventy-nine percent plan to add 15 or
fewer people, while 13 percent plan to
add 25 or more workers.
“Firms are more optimistic about the
outlook for hospital and higher education facilities, with 38 percent expecting
demand for these types of structures to
grow, while 39 percent expect this area
to remain stable,” says Sandherr.

According to a recent study from the AGC, approximately 20 percent of
construction firms expect the overall construction market to pick up in 2013.

However, the news is not all good.
“Unfortunately there are as many
causes for concern as there are signs of
optimism,” says Ken Simonson, AGC’s
chief economist.“The demand for public buildings is sure to decline again,
manufacturing work has been slacking
again … material costs continue to rise
and many firms are reluctant to make
investments in new equipment.”
He continued, “Many firms expect the
demand for public construction to decline
in 2013; specifically, 40 percent of respondents expect demand for public buildings
to shrink while only 18 percent expect
that market to grow. Another 37 percent
report that they expect demand in K-12
school construction to shrink while only
20 percent expect it to increase.”
However, the numbers of projects that
have been cancelled or delayed due to
tight credit conditions was down 9 percent for 2012, according to the survey.

>I

“Forty percent of contractors reported having projects cancelled or delayed because of tight credit conditions
during the past 12 months, while a year
ago 49 percent reported delays or cancellations,” said Simonson.
Another factor that will play into the
2013 market is rising costs for both
health care and materials.
“Seventy-seven percent of firms expect to pay more for health coverage
this year while 90 percent of firms expect to pay more for materials this year,”
said Simonson.
Overall, Simonson reported that only
20 percent of the companies surveyed
said they expect the overall construction market to grow in 2013, while 46
percent don’t expect it to grow until
2015 or 2016.
“In other words, 2013 should be a
better year, but not a great year, for most
construction firms,” he said. ■
www.usglassmag.com
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OUR GLASS
ISN’T DESIGNED
FOR OFFICES.
IT’S DESIGNED
FOR PEOPLE.
SageGlass is glazing that can be
tinted electronically, allowing building
occupants to control the sunlight and
heat that enter the space. Buildings
are more comfortable and energy
efficient—so architects can design
with more glass and glaziers can win
larger installations with higher profits.
It’s not just smart glass, it’s
brilliant.

SAGE Headquarters, Faribault, MN
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To see this brilliant technology in action, visit www.sageglass.com or call 1-877-724-3325
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Energy Environment
EPA Moves Forward with LRRP
for Commercial Projects

N

early five years ago the Environmental Protection Agency (EPA)
issued its Lead Renovation, Repair and Painting Program (LRRP) to address lead-based paint hazards created
by renovations and repairs in homes and
child-occupied facilities. It is now moving forward with the previously proposed
LRRP for public and commercial buildings, which would apply to glass and
glazing contractors.
The 2008 rule established requirements for training renovators, other renovation workers and dust sampling
technicians; for certifying renovators,

dust sampling technicians and renovation firms; for accrediting providers of
renovation and dust sampling technician
training; for renovation work practices;
and for recordkeeping. The new rulemaking will address renovation or remodeling activities in public buildings
built before 1978 and commercial buildings that are not child-occupied facilities.
According to the EPA, “This rulemaking is being undertaken in response to a
settlement agreement and is designed to
help ensure that individuals and firms
conducting renovation, repair, and painting activities in and on public and com-

mercial buildings will do so in a way that
safeguards the environment and protects
the health of building occupants and
nearby residents, especially children
under 6-years old.”
briefly …

The U.S. Green Building Council released a new alternative set of
Global Alternative Compliance Paths
(ACPs) for international commercial
projects seeking LEED green building
certification using the 2009 version
of the rating systems. ■

The next generation
coolant

®

SwarfBuster coolant technology
boosts performance power by
providing superior glass particle
removal from your entire fabrication
system. Our patented coolant additive
process utilizes an environmentally
friendly formula to help you achieve
exceptional results.

SwarfBuster T
Technology
echnolo Can Help:
echnology
t*ODSFBTF1SPEVDUJPO3FMJBCJMJUZBOE4QFFE
t&OIBODF5PPM1FSGPSNBODFBOE&YUFOE5PPPM-JGF
t4BWF&OFSHZ
t3FEVDF8BUFSTQPU&UDIJOHBOE0UIFS%FGFDUT
t*NQSPWF8PSL&OWJSPONFOUBOE4BGFUZ
t,FFQ&RVJQNFOU$MFBOBOE3VOOJOH-JLF/FX

Best practice
coolant iin
n
automotive glass
fabrication.

Visit www
www.SwarfBuster.com
.SwarfBuster.com to learn more today.
today.

32

USGlass, Metal & Glazing | March 2013

>I

www.usglassmag.com

Product Information
© 2013 USGlass Magazine. All rights reserved. No reproduction
of any type without expressed written permission.

Contents

Zoom Fit

Search

Electrify on the fly.

+

Archives

–

I<

E-Mail

<

>

>I

Subscribe

Product Information
© 2013 USGlass Magazine. All rights reserved. No reproduction
of any type without expressed written permission.

Contents

Zoom Fit

Search

+

Archives

–

I<

E-Mail

<

>

Subscribe

&

Mergers Acquisitions
Glaston Completes the Sale of A+W
Software to Constellation Software

H

elsinki, Finland-based Glaston Corp. has closed the sale
of its shares in Albat+Wirsam
Software GmbH (A+W) to Constellation Software Inc., acting through its
Friedman Operating Group. The
agreement to sell A+W was subject to
customary closing conditions including a competition review by the German Federal Cartel Office, all of
which have been satisfied, according
to a company release.
“We are glad that all formal hurdles
have been overcome,” says Dr. Uwe
Schmid, CEO of A+W. “Together with

the whole A+W team, I am looking forward to continuing the steady growth
of A+W as a market leader in software
for glass and windows in partnership
with Friedman and Constellation.”
As part of its rebranding,
Albat+Wirsam has also officially changed
its name to A+W Software GmbH.
“Especially in international markets,
the company name of Albat+Wirsam
was well-known and highly estimated
but has also always been a lingual stumbling block likely to produce confusion
because of wrong pronunciation or
spelling,” says Schmid. “Now, we are to-

tally and only A+W, which makes things
a lot easier and will help to strengthen
our appearance on the market.”
The company also has a new logo. Dr.
Michael Küttner, A+W company communications, adds, “The new, fresh
branding shows that instead of merely
adapting to changes, we rather live and
create those changes ourselves, with
lots of innovative power.” ■
Share your news with USGlass!
Send your company's latest news and
announcements to erogers@glass.com.
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Big, Big, Big

USGlass Magazine’s Annual Look at
the Nation’s Top Contract Glazing Firms
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1. Permasteelisa North
America Corp.
Windsor, Conn.
www.permasteelisausa.com
2012 Annual Sales: $200 million+*
Chief operating officer: Claudio
Daniele
Number of Employees: 1,000
Years in Business: 24
Permasteelisa Group is a contractor
in the engineering, project management, manufacturing and installation
of architectural envelopes and interior
systems.

2. Harmon Inc.
Bloomington, Minn.
www.harmoninc.com
2012 annual sales: $180 million
President/CEO: Brad Austin
Number of locations: 14
Years in business: 63
Number of employees: 600
Backlog change: Increased

Harmon partners with owners, architects, contractors and consultants to
engineer, fabricate and install innovative façade solutions. The company’s
team works with customers to find solutions for their projects.

3. Enclos
Eagan, Minn.
www.enclos.com
2012 annual sales: $160 million*
President/CEO: Gregg Sage
Years in business: 67 years
Number of employees: 450
Number of locations: 16
Backlog change: Decreased
Enclos is involved in the design, engineering, fabrication, assembly and
erection of custom facade systems,
providing complete design-build
services to the construction marketplace. The company specializes in innovative architecture and challenging
building projects.

Photo: Gamma

A

sk most anyone in the construction industry and they’ll
likely tell you that 2012 proved
to be a better year than the recent years
before. It’s certainly true for the majority of the firms ranked as part of the
USGlass magazine annual listing of the
nation’s top contract glazing companies.
In fact, most companies reported an increase in their backlogs for last year
and are generally optimistic about
what’s to come in 2013.
As we all know, however, the past few
years have been a struggle for the contract glazing industry and, unfortunately, many have not survived. As you
read through these next 15 pages you’ll
see many familiar names, but you’ll also
see the absence of others. Trainor Glass,
which had been ranked at the top of the
charts for years, ceased operations in
2012. CBO Glass, which was number
seven last year, was acquired by Gamma
(see related article on page 46). Other
companies, though, have enjoyed large
upticks. Harmon Inc., for example, saw
annual sales soar from $98.1 million in
2011 to $180 million in 2012.
In the following pages, you’ll find not
only a look at the industry’s main players, but also several accompanying stories about working in today’s contract
glazing environment, recent projects,
design trends and more.
The information listed in this section
comes from a number of sources, including submissions from the companies themselves, industry interviews, as
well as our own estimates. Annual sales
listed include volume for commercial
work only and backlog change refers to
the increases or decreases in reserved
projects since last year. This is included
only when provided by the company.
*When not available, annual commercial sales were estimated.
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Gamma is re-cladding the New School’s University Center in New York with
131,000 square feet of custom brass curtainwall panels.
www.usglassmag.com
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On the Bright Side: Contract Glaziers
are Optimistic in 2013 About …

“More private work, which means
less bureaucracy in the construction
process.”
—W&W Glass

“Continued recovery in the
commercial market in North America.”

—Gamma Windows & Walls International Inc.

4. Walters & Wolf
Fremont, Calif.
www.waltersandwolf.com
2012 annual sales: $140.3 million
President/CEO: Randy Wolf
Number of locations: 5
Number of employees: 497
Years in business: 36
Walters & Wolf is a West Coast
provider of cladding services. Founded
by John Walters and Randy Wolf in 1977,
company officials say they aim to take
direct responsibility for every phase of
a project, from concept to completion.

5. W&W Glass
Nanuet, N.Y.
www.wwglass.com
2012 annual sales: $90 million
Managing partners: Mike Haber,
Jeff Haber, Scott Haber and Howard
Haber
Years in business: 35
Number of employees: 130
Number of locations: 1
Backlog changed: Increased 30%
W&W Glass is a New York-based
glazing subcontractor that specializes in
unitized curtainwall, storefronts, interior glass and glazing. W&W is also the
North American distributor of the Pilkington Planar structural glass system.

6. Gamma Windows & Walls
International Inc. (A Division
of Far East Global Group Ltd.)
Concord, Ontario
www.gammainternational.org
2012 annual sales: $90 million
President/CEO: Elliot Kracko/Jim
Mitchell
Years in business: 40+
Number of employees: 460
Number of locations: 9
Backlog change: Increased by 30%
A division of the Far East Global
www.usglassmag.com

“Continued growth in high rise
residential; development of commercial
buildings for high-tech industry
campuses as well as judicial facilities.”

—Architectural Glass & Aluminum

“Our backlog has profit, giving us
time for the market to rebound.”

—TSI Exterior Walls

“Rebound of the US Economy.”

—Seele Inc.

“Rebound in the economy and
banks lending again to owners.”

—Champion Metal and Glass.

“Project availability and the
opportunity to bid.”

—R&R Window Contractors Inc.

“I am optimistic (hopeful) that
companies have learned a lesson in
taking too much work too cheap by
the ‘gone-out-of-business’ list of
glazing companies who did so.”

—Juba Aluminum Products

“Positive signs for increased
construction spending.”

—Metropolitan Glass Inc.

“Higher profit by increased sales.”

—Modern Mirror & Glass

“Expansion into other markets.”

—Window Consultants Inc.

“Increased backlog and opportunity.”

—ACE Glass Construction Corp.

“Increased volume.”

—Palm Beach Glass Specialties

“2013 looks to be a great year! We
have a tremendous backlog.”

—Hale Glass Inc.

“Our employees’ ability to overcome
the rising costs of doing business
while remaining competitive and
successful.”
—Forno Enterprises
“We are optimistic that more
customized construction projects will
be developed here in Puerto Rico and
give us the opportunity to grow and
diversify our expertise.”

—Glasstra Aluminum

“Everybody is optimistic so maybe
this will be self-fulfilling.”
—Koch Corp.
“Activity is increasing, optimism
exists for tax reform and spending
control in the federal government.”

—Specified Systems Inc.

Group Limited, Gamma is one of the
largest curtainwall companies in North
America and says it is known for its
customer commitment to “Performance Assured” for more than 40 years.

7. Architectural
Glass & Aluminum.
Livermore, Calif.
www.aga-ca.com
2012 annual sales: $72.4 million
President/CEO: John Buckley
Years in business: 42
Number of employees: 125
Number of locations: 3
Backlog change: increased 23%
AGA is a full service design, engineering, manufacturing and installation contractor of custom curtainwall
and building cladding systems. The
firm has been in continuous operations
for more than 40 years.

8. Benson Ltd.
Portland, Ore.
www.bensonglobal.com
2012 annual sales: $63.3 million*
President/CEO: Lou Niles
Number of locations: 8
Employees: 621
Years in business: 22
Benson Industries provides design,
engineering, supply and installation of
curtainwall and external cladding.

9. TSI Exterior Walls Inc.
Upper Marlboro, Md.
www.tsicorporations.com
2012 annual sales: $51.8 million
President/CEO: Victor Cornellier
Years in business: 37
Number of employees: 110
Number of locations: 1
continued on page 38
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Big, Big, Big
continued from page 37

Karas and Karas supplied and
installed more than 300,000 square
feet of unitized curtainwall systems
for the Fan Pier Buildings A and B
located on Fan Pier in the Seaport
District of Boston.

And On the Down Side …
Contract Glaziers Worry About:

“Government intervention into
private industry.”
—W&W Glass

“Transition between government
and private sector funding projects.”

—Gamma Windows & Walls International Inc.

“Continued owner/developer
disregard for the value regional
resources bring to a project versus
importing from countries with
government subsidies; lack of
regulation for human rights, employee
working conditions, health and
welfare, nor environmental controls.”
—Architectural Glass & Aluminum.

“Manufacturer’s lead times with
workloads.”

—Massey’s Plate Glass & Aluminum Inc.

“Shortage of qualified labor in the
U.S.”
—Seele Inc.
“Resources and competitors.”

—National Enclosure Co.

“Major spikes in raw materials.”

—Cherry Hill Glass

“Not enough good trades people.”

—Champion Metal and Glass.

“Profit margins.”

—R&R Window Contractors Inc.

“I am concerned that with all the
liabilities and responsibility exposures
and associated costs that our industry
will not band together and take a firm
stand against unreasonable mark-ups
for change orders in the subcontract
agreements.”
—Juba Aluminum Products.
“Continuing recovery.”

—Egan Co./InterClad

“Self-inflicted wounds at the federal
level causing the construction market
to slow.”
—LCG Facades
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“Continued uncertainty in tax
policy/politics.”
—Metropolitan Glass Inc.
“Adequate staff.”—Paula Zeoli, president,

Modern Mirror & Glass

“Continued recession.” —Window

Consultants Inc.

“Economy will stall.” —Crawford Tracey

Corp.

“Congress’ and the President’s
inability to move forward together.”

—Bacon & Van Buskirk

“Increased government regulation
and global economic issues.”

—ACE Glass Construction Corp.

“Obama’s policies.”

—JMD Architectural Products.

“Product prices, low margins,
competitors underbidding projects just
to stay busy and ignoring their true
costs.”
—Key Glass
“Employees.”

—Palm Beach Glass Specialties.

“Workers’ comp rates, lack of
qualified glaziers.”
—Hale Glass Inc.
“Inflation, rising energy costs, tax
increases, healthcare increases,
overall government interference.”

—Forno Enterprises

“The financial process. We hope the
banks will be in their best disposition
for the construction industries.”

—Glasstra Aluminum

“The glazing industry is still overcrowded. Bid values are still low.”
“2014.”

—Koch Corp.

—Denison Glass & Mirror

“Rising fuel costs and uncertainty
affecting investment.”

—Specified Systems Inc.

>I

Backlog change: Decreased 20%
Established in 1977, TSI has grown to
become one of the largest local building
envelope/glass and glazing companies in
the Baltimore-Washington, D.C. area.

10. Massey’s Plate Glass and
Aluminum Inc.
Branford, Conn.
www.masseysglass.com
2012 annual sales: $51 million
President/CEO: Bob Massey, Jr.
Years in business: 40
Number of employees: 130+
Number of locations: 2
Backlog change: Increased
The company provides design consultation, technical expertise, single source
efficiency, unitized wall systems, selfperformed fabrication and installation.

11. Karas & Karas Glass Co.
Boston, Mass.
www.karasglass.com
2012 annual sales: $49 million
President/CEO: Joseph Karas
Years in business: 86
Number of employees: 91
Number of locations: 1
Backlog change: Increased 20%
Karas & Karas is a family-owned
wholesaler and contract glazing contractor focusing on complex projects
with multiple exterior envelope components including unitized curtainwall
systems and metal panel systems.

12. Seele Inc.
New York, N.Y.
www.seele.com
2012 annual sales: $48 Million
President/CEO: Attila Arian
Years in business: 11
Number of employees: 38
Number of locations: 2
Backlog change: Decreased 30%
Seele is a high-end glazing and curtainwall contractor with strong German
based engineering and manufacturing.
The company specializes in all-glass
structures, customized curtainwalls,
steel and glass structures, membrane
roofs and light weight ETFE/PTFE
building skins.
www.usglassmag.com
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Fire and Nice.

Fire-Rated Aluminum
Window And Door
Systems

National Enclosures Co. installed glazing for the Cleveland Museum of Art
in 2012.

13. National Enclosure
Company LLC
Pontiac, Mich.
www.nationalenclosure.com
2012 annual sales: $45 million
President/CEO: David Sauld
Years in business: 3.5
Number of employees: 125
Number of locations: 3
Backlog change: Increased 13%
National Enclosure Company is a nationally-ranked curtainwall and advanced façade contractor with
expertise in monumental and high-rise
curtainwall projects.

14. Admiral Glass & Mirror
Houston, Texas
www.admiralglass.net
2012 annual sales: $45 million
Senior executive/vice president
and general manager: Roger Putz
Years in business: 29
Number of employees: 365
Number of locations: 2
Backlog change: Increased
Admiral Glass is a high-performance contract glazing company specializing in building enclosures.

15. Architectural
Wall Systems Co.
West Des Moines, Iowa
www.archwall.com
2012 annual sales: $44 million
President/CEO: Mike Cunningham
(CEO)
www.usglassmag.com

Number of locations: 2
Number of employees: 130
Years in business: 21
Backlog change: Increased 19%
AWS specializes in providing custom exterior façade solutions. The
company offers engineering and design solutions, as well as custom manufacturing for systems of all types.

For beauty, the best in
safety and design flexibility
look to Aluflam. Built to
blend effortlessly with
non-rated storefront and
curtain wall systems, our
virtually limitless portfolio
includes true extruded
aluminum vision doors,
windows and glazed walls
fire-rated for up to 120
minutes. You’ll see why
we’ve become the favorite
of architects and installers
alike. Aluflam gives you
a barrier to fire, not
inspiration.

16. SPS Corp.
Apex, N.C.
www.spscorporation.com
2012 annual sales: $42 million*
President/CEO: Michael J. Russo
(owner), Christopher J. Craney
(owner/CFO)
Number of locations: 2;
Number of employees: 152
Years in business: 31
SPS Corporation is a full-service specialty contractor based in Apex, N.C.

17. Haley-Greer Inc.
Dallas, Texas
www.haleygreer.com
2012 annual sales: $35 million
President/CEO: Don Haley (CEO),
Letitia Barker (president)
Number of locations: 2
Number of employees: 150
Years in business: 34
Haley-Greer Inc. was founded in
1979 by Don Haley and Jim Greer.
Haley-Greer’s market area currently is
continued on page 42

Aluflam USA
Phone 714-899-3990 | Fax 714-899-3993
Email info@aluflam-usa.com
www.aluflam-usa.com
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With CityCenterDC, TSI Takes Glass to New Heights

TSI first became involved with the
CityCenterDC project in 2008 and
construction on the project is now in
varying stages of completion.

s the 10-acre, three-block mixeduse CityCenter development
nears completion of phase one—
the two office towers bordered by H and
11th Street—it seems construction must
be going strong in Washington, D.C.
Cranes surround the project for blocks
and construction at this site is busy and
in varying stages of completion. However, the towers’ glass installation team,
TSI/Exterior Wall Systems Inc. of Upper
Marlboro, Md., is quick to point out this
project has been on-again, off-again and
years in the making.
“Our first contact on this job was in
2008, and we signed a design-assist
agreement in 2009. The project got put
on hold twice for financing, etc. and
was finally released in 2011. We
started in 2012,” says Peter Cornellier,
vice president of TSI.
Parcels 1 and 2, the office towers
that today anchor what will be the combination of work, sleep and play space
dreamed up by London-based architect
Foster and Partners, are 12-story, glassclad structures connected by a series of

A
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staggered glass walkways. It is these
walkways that have made the project
an on-going challenge for TSI since the
design stage, and which will be a focal
point of the complex upon completion.
The glass-enclosed walkways are installed at alternating levels on oddnumbered floors from the third through
eleventh floors, with an open air walkway planned for the twelfth floor. It became evident early in the design stage
that building these glass walkways in
mid-air would not be an option. “We decided … to try to find a way to build the
entire bridge on the ground and then lift
it into place,” Cornellier says.
Cristacurva’s Guadalajara, Mexico,
plant provided the glass, while TSI’s
metal fabrication branch, TSI Architectural Metals Inc., did the steel work. The
finished product meshes with the curtainwall products on the office towers
fabricated by Oldcastle BuildingEnvelope®’s facility in Wright City, Mo., and
metal from Baker Metals Inc. Designing
those connections between the tower
and walkway required extra care in the
design phase. The concrete framework
was notched out for the “slots” that
were left open for the walkways and additional glass. “As you come across the
slots that are notched out there’s where
we put in our slot steel and that’s where
we either put bridges or we clad it in
curtainwall,” Cornellier explains.
However, he continues, “There was no
structure [support for the walkway], so
from the ground floor all the way up,
you’ll see steel work that we did where
we had to build structure inside of it and
then we clad it in curtainwall. That was
another design element that was difficult to design because we had to be able
to make it so it could support windloads
and everything else, but then we also
had to put a curtainwall on it. Doing that,
the tolerances were much tighter than
normal steel tolerances because you
don’t have as much flexibility on curtainwall as you might have on other things.”
Cornellier adds, “Mike Current led the
design charge on that. The guys in the
field did an unbelievable job; I think we
were out no more than ¼-inch from top

>I

to bottom anywhere on the job.”
Once the towers were structurally
ready to support the walkways, the glazing team got busy. Cornellier explains
the process of creating each walkway:
“We set a top and a bottom, it was assembled here in the field where we’ve
got staging that holds it in place. We
came out, fastened it, welded it, did
what we need to do before the mechanical, electrical and plumbing
trades came. They put all their work on
it, then the fire safer came, did his work,
then we went ahead and clad it, put the
glass on it. Then we lift it up into place.
It’s basically got two steel arms that
come out of it on each side and they sit
right in the saddle [on the tower] and
then we bolt all the connections.

“All the engineering, all the design, is
what made it unique so that we could
build it on the ground and then lift it
and put it in the place,” he concludes.
If the process sounds simple, it’s because plenty of planning went into
streamlining the procedure. However,
new challenges came with the installation when it came time to fill the first
20-foot-wide gap with a 10-foot-wide
walkway. A 500-ton crane (what Cornellier says is “the biggest crane we’ve
ever used in our lives,”) swung each
45,000-pound walkway into place,
neatly aligning the two pieces of steel
sticking out of the walkway to their
mate on the tower so that everything
could be quickly welded in place.
The TSI team also had to design ways
to pick up the bridge without damaging
www.usglassmag.com
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THE
the glass. Current designed picking points
that allowed the crane to pick up the walkway securely without touching the glass.
“Cranes and equipment were a tough
part of this job too,” Cornellier says.
“We had to work out shoring on the site,
where [the crane] went, and what it was
able to pick up. It can’t work in winds
above 15 miles per hour so it’s shut
down a lot, unfortunately.”
Because winter winds didn’t play along,
it meant that TSI was right down to the finish line in getting the walkways installed
by the February 17 cutoff for the crane.
As the glazing contractor’s $40 million
job gets closer to completion, new parts
of the remaining condos, restaurants
and shops are beginning to go up, causing Cornellier and his team to look for-
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ward. TSI will be providing glass work for
what they affectionately call “the jewel
box” but is more officially known as
Gateway Media Arch. This bridge out of
the underground parking area will incorporate glass in a vastly different format:
screens will show looping scenes from
movies shot of outdoor adventures. And,
rumor has it, the planned hotel on the
property will feature walls of scalloped
glass in varying heights, a challenge to
be sure, but one this glazing contractor
wouldn’t mind setting out to solve.
To learn more about this project, look
to the April USGNN™ newscast.
—Megan Headley
www.usglassmag.com

Roller

Strybuc Industries carries all
brands of Multipoint Locking
Systems and hardware from all of
the most popular manufacturers.

As part of the CityCenterDC project
TSI is also installing a variety of
materials, including sunshades.

Hinges

Cylinders



major Multipoint Locking System

Hoppe,
Ferco/G-U, Truth, Roto, Amesbury
and Ashland.






Roundbolt


Multipoint Locking System





Shootbolt

Call Today for Your FREE Catalog

1-800-352-0800 ext. 129
Accessories

FAX: 610-534-3202
www.strybuc.com

Tongue
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22.R&RWindow Contractors Inc.

Big, Big, Big
continued from page 39

In October 2012 Juba completed the 44,465 square foot glazing scope for the
Time Warner Cable Headquarters – Phase III in Charlotte, N.C.

concentrated in the state of Texas although the company has completed
several projects throughout the United
States located in Washington, D.C.,
Louisiana, Virginia, North Carolina,
California and Maryland.

18. Heinaman Contract Glazing
Lake Forest, Calif.
www.heinaman.net
2012 annual sales: $28.8 million*
President/CEO: John Heinaman
(Chairman/CEO), Tom Howhannesian
(President)
Number of locations: 2
Number of employees: 90
Years in business: 25
Heinaman Contract Glazing provides
high-quality curtainwall glazing, unitized glazing, aluminum panel systems,
doors, windows and various architectural aluminum and glass products.

19. Cherry Hill Glass Co. Inc.
Branford, Conn.
www.cherryhillglass.com
2012 annual sales: $27.5 million
President/CEO: Kevin O’Neill
Years in business: 21
Number of employees: 85
Number of locations: 1
Backlog change: Increased 50%
Cherry Hill Glass is a full service commercial exterior wall contractor. Our
fabricators are extremely talented and
our fabrication equipment is state of the
art. We have high quality people in the
field. Our focus is customer satisfaction

42

USGlass, Metal & Glazing | March 2013

and generating repeat business.

20. Champion Metal & Glass Inc.
Deer Park, N.Y.
www.championmetalglass.com
2012 annual sales: $26 million
President/CEO: Ali Ghahremani
Years in business: 19
Number of employees: 124
Number of locations: 1
Backlog change: Increased 30%
Champion is constantly learning,
growing, asking, wondering “what if
…” And staying ahead of industry
trends allows us to offer tremendous
value when we find new solutions that
enhance the design and improve the
functionality of a building.

21.Ajay Glass & Mirror Co. Inc.
Canandaigua, N.Y.
www.ajayglass.com
2012 annual sales: $25.4 million
President/CEO: Demetrios
Stathopoulos (CEO), Steve Stathopoulos
(president and COO), Dean Stathopoulos
(executive vice president/treasurer)
Number of locations: 3
Number of employees: 160
Years in business: 57
Ajay Glass designs, fabricates and installs custom or standard exterior wall
systems that meet its customers’ specifications. The company also provides
architects, contractors and owners with
budgeting, design assistance, material
sourcing/selection assistance and planning/scheduling.

>I

Easthampton, Mass.
www.rrwindow.com
2012 annual sales: $24.5 million
President/CEO: Roger A. Fuller
Years in business: 35
Number of employees: 108
Number of locations: 1
Backlog change: Decreased 20%
R&R Window Contractors Inc. is a
commercial window, storefront and
curtainwall trade contractor with a
strong presence performing a variety of
private and municipal/educational
projects throughout New England.

23. Crown Corr
Gary, Ind.
2012 annual sales: $24.3 million
CEO/President: Richard J. Pellar
Number of locations: 4
Employees: 200
Years in business: 53
Crown Corr Inc. is a subcontractor
specializing in metal panel, glass and
aluminum curtainwall building enclosure systems.

24. Giroux Glass Inc.
Los Angeles, Calif.
www.girouxglass.com
2012 annual sales: $22.8 million
President/CEO:Anne-Merelie Murrell
(CEO)/Robert Burkhammer (President)
Number of locations: 4;
Number of employees: 125
Years in business: 67
Giroux Glass Inc., an employee-owned
glass, glazing and architectural metals
contracting company, operates branches
in Los Angeles, San Bernardino and Las
Vegas and Fresno. The company caters
to the glazing needs of the commercial,
retail, and design residential sectors.

25. Juba Aluminum
Products Company Inc.
Concord, N.C.
www.jubaproducts.com
2012 annual sales: $19 million
President/CEO: Janna J. Riley/John Juba
Years in business: 20
continued on page 44
www.usglassmag.com
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LCG Facades worked on the Old Mill project in Cottonwood Heights, Utah,
which features 60,000 square feet of glass and curtainwall.

Big, Big, Big
continued from page 42

The Robert A. Young Federal Building
in St Louis, Mo., is a recent project for
Koch Corp.

Number of employees: 85
Number of locations: 1
Backlog change: Remained the same.
Juba Aluminum Products specializes
in building exteriors - curtainwalls, storefronts and aluminum panels on both new
construction and recladding projects. We
offer viable solutions that best suit the
unique requirements of each project.

26. Alexander Metals Inc.
Nashville, Tenn.
www.alexandermetalsinc.com
2012 annual sales: $18.9 million
President/CEO: Alec Estes
Years in business: 21
Number of locations: 1
Number of employees: 90
Backlog change: Increased 19%
Alexander Metals is a commercial
subcontractor that specializes in promotion, sales, fabrication and installation of building envelope products.

27. Egan Company
d/b/a InterClad
Plymouth, Minn.
www.eganco.com
2012 annual sales: $18 million
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President/CEO: Jim Malecha
Years in business: 14
Number of employees: 45
Number of locations: 1
Backlog change: Increased 14%
InterClad was founded in 1998 as a
stand alone division of the Egan Companies. Its origins lie in part to a long standing company called Commercial Air,
which fabricated and installed metal
panels and specialty metals and was purchased by Egan in the early 1990’s. In
1997, Egan saw an opportunity to expand
the cladding business by adding expertise in the curtainwall and glazing areas.

28. LCG Facades
Salt Lake City, Utah
www.lcgfacades.com
2012 annual sales: $18 million
President/CEO: Gary Dabb
Years in business: 7
Number of employees: 95
Number of locations: 1
Backlog change: Increased 3%
The company is a specialty subcontractor in the intermountain area that
focuses on the entire façade including
glass curtainwall, exterior metal panel,
terracotta and dimensioned stone.

29. Koch Corp.
Louisville, Ky.
www.kochcorporation.com
2012 annual sales: $15-20 million
President/CEO: Benjamin Feinn
Years in business: 76
Number of employees: 91
Number of locations: 1
Backlog change: Decreased by 20%
Koch has the ability to perform complex glazing work in all 50 states, territories, Canadian provinces and the

>I

Caribbean, offering in-house product
application design, shop drawing capabilities, abatement and installation.

30. Metropolitan Glass Inc.
Denver, Colo.
www.metroglass.com
2012 annual sales: $15.5 million
President/CEO: Michael Smith
Years in business: 49
Number of employees: 75
Number of locations: 1
Backlog change: Decreased 4%
Founded in 1964, Metropolitan Glass
Inc. specializes in the installation of
curtainwalls, storefronts, skylights and
metal panel systems.

31. Best Contracting
Services Inc.
Gardena, Calif.
www.bestcontracting.com
2012 annual sales: $13.8 million*
President/CEO: Moji Taba (president), Sean Tabazadeh (CEO)
Number of locations: 2
Number of employees: 500
Years in business: 31
BEST Contracting Services is a large
specialty contractor that provides construction services for the entire building envelope. The company serves
commercial, institutional and industrial building owners in both the private and public market sectors.

32. Window Consultants Inc.
Owings Mills, Md.
www.window-consultants.com
2012 annual sales: $12.1 million
President/CEO: Steve Downing
Years in business: 23
Number of employees: 16
www.usglassmag.com

Product Information
© 2013 USGlass Magazine. All rights reserved. No reproduction
of any type without expressed written permission.

Contents

Zoom Fit

Search

+

Archives

–

I<

E-Mail

<

>

Subscribe

Azon Saves Energy

The DaVita World Headquarters in
Denver features 100,000 square feet
of unitized curtainwall installed by
Metropolitan Glass.
Daylighting systems produced with Azon structural

Number of locations: 1
Backlog change: Remained the same
Window Consultants was conceived
and incorporated in Maryland nearly
25 years ago, intent on becoming the ‘go
to’ source for analysis, design, engineering and installation in the architectural window industry.

thermal barrier technologies—the MLP™ or Dual

Cavity—for aluminum windows and Warm-Light®
warm-edge spacer for insulating glass, will yield a
fenestration system capable of upholding the
highest efficiency and sustainability standards.

Contact us to learn about the
role of Azon thermal barriers in
energy conservation.

33. Specified Systems Inc.
Canonsburg, Pa.
www.specifiedsystems.com
2012 annual sales: $11.5 million
President/CEO: William K. Wilson
Years in business: 20
Number of employees: 29 staff plus
up to 45 in the field.
Number of locations: 2
Backlog change: Increased by 8 %
Specified Systems Inc. is an erecting
distributor of commercial and industrial windows and a fabricator/erector
of aluminum entrances and storefronts,
curtainwall and custom glass and metal
applications.

34. Aragon Construction Inc.
Montclair, Calif.
www.aragonconstruction.com
www.usglassmag.com

1 LU/HSW

1-800-788-5942 | www.azonintl.com

2012 annual sales: $11.3 million
President/CEO: Joe Aragon
Number of locations: 1
Years in business: 12
Number of employees: 80-90
Backlog change: Increased 30%
Aragon Construction Inc. is a
family owned certified 8(a), Small
Business Enterprise, Minority
Business Enterprise glazing contractor. Our diverse capabilities
make any project doable. Our specialized skills make every project
exceptional.

35. Modern Mirror & Glass Co.
Roseville, Mich.
www.modernglass.net
2012 annual sales: $ 11.2 million
President/CEO: Paula Zeoli
Years in business: 68
Number of employees: 75
Number of locations: 1
Backlog change: Increased 30%
Modern Mirror & Glass Company is a
full-service specialty glazing contractor. Its experience ranges from single
continued on page 48
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One Year Later: A Contract Glazing Spotlight
Photo: Gamma

Under One Roof

Gamma is currently working on a number of glazing and curtainwall projects,
including the New School in New York.

hat a difference a year can
make. Last year Gamma Windows and Walls International
ranked in at number 17 on the USGlass
magazine list of the nation’s top contract glaziers. This year, with growth and
55 percent of its ownership acquired by
Far East Global last year, it climbed to
the number six position. That wasn’t the
only acquisition in which it was involved;
in 2012 Gamma acquired the assets of
CBO Glass Inc. (which had ranked number seven on the list last year).
Today, Gamma, a curtainwall design,
engineering and installation firm, has
nine North American locations and 460
employees. Operational space totals
about 425,000 square feet including a
plant in Miami, which is its main headquarters, an additional 16,000 square
feet in Buffalo, N.Y., and 100,000
square feet in Quebec City. Elliot Kracko
serves as the chairperson and Jim
Mitchell is the president of the Canadian operations. Kracko says becoming
part of Far East has afforded Gamma a
number of opportunities, including assistance in purchasing CBO, as well as
increasing its bonding power.
Mitchell explains that Far East had
done work on its own in North America
and felt it should have a North American presence and people who knew

W
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how to do business in North America.
“They take a backseat and let us run
the operations,” he says.
Kracko adds one factor that differentiates Far East is that it is the only Chinese curtainwall company invested in
the United States.
“Others only have offices in the U.S.,”
says Kracko. “If you buy curtainwall
from a competitor you have to go
through China. With Far East, we have
all the key people right here.”
Speaking of the CBO acquisition,
Mitchell clarifies that it was an asset
purchase. “We basically took possession of the facility and equipment and
rehired some key employees, which has
been the hidden jewel,” he says. “You
can buy great [equipment], but you
need the right people to run it.”
Mitchell says they hired 10-15 senior people from CBO and all have
worked well to get several major projects underway. In the Buffalo facility
(where CBO had been headquartered) Mitchell says they now have
about 100 people in the shop and
about 25 in the office.
One detail that’s unique about the
company’s operations, says Kracko, is
its services are provided solely in
house, affording the company the ability to be flexible.

>I

“No other curtainwall contractor has
anything like that; we do it all in house,”
says Kracko. “We design, engineer and
fabricate everything in house; we do
thermal and structural calculations. We
also install all of our work and we don’t
sub anything out.”
Mitchell explains that while having
been acquired by Far East Global provides the company with global sourcing of products, the decision was
made early on that, regardless of
where the material is sourced, the design and engineering is handled in
North America.
“When we’re in the process of a design assist [project] we’ve got three
qualified engineering departments in
North America,” says Mitchell, who
adds that working closely with the owners they together decide how best to
source the materials.
“Gamma is comfortable [providing]
all North American materials,” says
Mitchell. He points out, though, that
some owners may be more price sensitive than others.In such instances
they may choose to source off shore or
provide a combination of domestic and
imported materials. “Because Far East
is based there they know who the good
suppliers are and also who the not so
good ones are.”
Historically, Kracko says highrise,
re-cladding curtainwall jobs have been
Gamma’s forte. Notable projects include the Trump International Hotel as
well as the General Motors Building,
both at Columbus Circle in New York.
However, as Mitchell points out, the
drastic downturn in the market these
past few years has led Gamma to find
work in what would be non-traditional
places for the company.
“A lot more went into institutional/hospitals etc.,” says Mitchell. “To keep busy,
we had to be nimble and re-focus to follow the work and the money.”
He adds, though, that the company
pursues projects based on its manufacturing and engineering capabilities,
which are driven by recourses more
than anything.
www.usglassmag.com
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“Our biggest bottleneck is in the design-engineering process,” says Mitchell,
explaining they are continuing to build
those employee resources, though it’s
been challenging. “From a manufacturing standpoint, that’s not a problem; it’s
within design and engineering and getting [it all] to the shop floors.”

Challenges and Growth

In that same regard, Mitchell and
Kracko agree that finding and keeping
good employees continues to be a challenge, particularly given that doing
everything in-house requires a significant amount of personnel.
“All of our North American work is engineered here,” says Kracko. “It seems
we find most contractors and owners
are happy when we tell them that, but
[engineering] is always the largest bottleneck. You have to feed the plant.”
Mitchell adds, “You have to protect
your core people. It’s hard to find top-

www.usglassmag.com
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notch curtainwall design and engineering personnel so when you feel
the market is coming back you have
to reach out and grab those good
people.”
Speaking of challenging market conditions, Mitchell adds that this continues to be an issue with which they
struggle.
“If you get a flavor for the market
coming back you have to get your design and engineering resources in early,
even though you may still be 12-18
months in advance,” says Mitchell. “The
problem is the competition has probably done the same thing.”
And a taste of the flavor of the market’s return is something Gamma is
enjoying these days. According to company officials, they are enjoying a
healthy backlog and a significant
uptick in sales since the current management team came on board. In fact,
Gamma has seven major new projects

+

Archives

–

I<

E-Mail

<

>

Subscribe

in the U.S and Canada including one
at University of Montreal Hospital,
which will be Canada’s second largest
curtainwall contract in history.
There’s no special ingredient when
it comes to securing this steady flow
of work. Both Kracko and Mitchell say
it’s just one little word: relationships.
“We are a relationship-oriented
business,” says Mitchell. “We reach
out and maintain a close network
with architects, consultants, owners,
etc. We’re being asked more to partner in early stages on design build
projects.”
Mitchell says focusing on relationships has been a major part in helping
the company grow, securing its place
as a top player in the nation’s contract
glazing industry. From acquisitions to
expansions to future glazing projects,
Gamma may just be one company to
keep an eye on moving forward.
—Ellen Rogers
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For the Southwest Power Pool Offices in Little
Rock, Ark., Ace Glass worked closely with the
architect and contractor to provide the glazing,
curtainwall, sunshades and ACM.

lite installations to glass handrails, skylights and structural glass wall.

Search

ing and project management staff for project quotations, technical information,
fast track projects and design/build projects.

38. JMD Architectural Products

Deerfield Beach, Fla.
www.crawfordtracey.com
2012 annual sales: $11.1 million
President/CEO: Ray Crawford
Years in business: 57
Number of employees: 70
Number of locations: 2
Backlog change: Decreased 15%
Founded in 1956, Crawford Tracey
is a full-service glazing contractor
that designs, manufactures and installs its own curtainwall and other
glazing systems.

Tipp City, Ohio
www.jmdinc.com
2012 annual sales: $9.7 million
President/CEO: Jeff Bear
Years in business: 31
Number of employees: 41
Number of locations: 2
Backlog change: Increased 5%
JMD says it is a common commercial
glazing company that considers employees as family and does its best to
treat them accordingly. The company
says while increased sales and profitability are important, its goal is for all
employees to be able to live comfortably
and take care of their families.

37. Curtis Glass Co.

39. Denison Glass & Mirror Inc.

Troy, Mich.
www.curtisglass.com
2012 annual sales: $10.2 million
President/CEO: Robert D. Luscombe
Years in business: 27
Number of employees: 35
Number of locations: 1
Backlog change: Decreased 10%
The company is located in a 35,000
square-foot building with 12,000
square feet dedicated to fabrication including in-house fabrication of curtainwall, storefronts and doors. The
company offers professional estimat-

Denison, Texas
www.denisonglass.com
2012 annual sales: $ 9.1 million
President/CEO: Mark Gampper
Years in business: 66
Number of employees: 55
Number of locations: 1
Backlog change: Increased 1%
Denison Glass is devoted to quality
fabrication, design, engineering and installation of glass products and framing
systems in virtually every architectural
application, including new construction,
green building solutions, building reha-

36. Crawford Tracey Corp.
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The Lifetime Fitness Mississauga, Ontario, Canada location was
the first project outside the U.S. for Curtis Glass

Big, Big, Big
continued from page 45
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bilitation, storefronts and entrances,
and tenant interiors.

40.ACE Glass Construction Corp.
Little Rock, Ark.
www.aceglass.net
2012 annual sales: $8.8 million
President/CEO: Courtney Little
Years in business: 27
Number of employees: 75
Number of locations: 2
Backlog change: Increased 25%
For more than 25 years Ace Glass has
manufactured, fabricated, supplied and
installed glass and aluminum related
products, including glass, mirrors, sheet
metal, composite panel, windows,
doors, storefronts and curtainwalls.

41. Key Glass LLC
Bradenton, Fla.
www.keyglass.com
2012 annual sales: $7.9 million
President/CEO: Greg Burkhart
Years in business: 21
Number of employees: 46
Number of locations: 1
Backlog change: Increased 3%
Founded in 1992, Key Glass is one of
the largest and most reliable commercial glazing contractors in Florida, offering a full portfolio of glazing
products, including curtainwalls, storefronts, windows, hurricane impact systems and entrance doors.

42. D-M Products Inc.
Bethel Park, Pa.
www.dmproductsinc.com
www.usglassmag.com
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Forno worked on the Westchester Airport project in White Plains, N.Y.

2012 annual sales: $7.5 million
President/CEO: Dick Macurak
Years in business: 28
Number of employees: 25
Number of locations: 1
Backlog change: Decreased 50%
For almost 40 years, D-M Products
Inc. has specialized in the sales and installation of high-performance windows and curtainwalls for commercial
building projects in Western Pennsylvania and West Virginia.

43. Bacon & Van Buskirk
Champaign, Ill.
www.bvbglass.com;

www.usglassmag.com
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Key Glass was the contract glazier on the
LECOM Dental School in Bradenton, Fla., a
100,000 square-foot, two-story dental school
and a patient clinic that features 27,000 square
feet of high-performance low-E insulating glass.

www.bamuntins.com
2012 annual sales: $7 million
President/CEO: Rod Van Buskirk
Years in business: 75
Number of employees: 49
Number of locations: 2
Backlog change: Increased 10%
Bacon & Van Buskirk is Central Illinois’ premier full-service glass company.

Number of employees: 42
Number of locations: 1
Backlog change: Increased 150%
Hale Glass provides a full range of
glass services for new construction and
tenant improvement projects. Affordable quality and pride in workmanship
have earned Hale Glass a reputation for
commitment to service, performance
and dependability.

44. Hale Glass Inc.
Placentia, Calif.
www.HaleGlass.com
2012 annual sales: $6.3 million
President/CEO: Gloria Hale
Years in business: 35

45. Forno Enterprises Inc.
Trout, N.Y.
www.fornoenterprises.com
continued on page 51
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The No-Drill Drill: A New Adhesive for Point-Supported Glass
ransparency continues to reign
when it comes to architectural facades, and Dow Corning’s goal
was to provide a new, clear option for
point-supported glazing. As a result, the
company introduced its transparent
structural silicone adhesive (TSSA) in December 2012. Fittings adhere onto the
glass without any need to penetrate the
surface of the glass itself. Among major
uses, TSSA can be used for point-fixed
glazing with gas-filled insulating glass
units (IGUs), as the silicone bonding removes the need to countersink bolts into
the glass and thereby potentially leak
gas. Its design strength is 10 times
higher than conventional silicone structural glazing sealants, the company says.
Does the new product live up to the
hype? According to Jeff Haber, manag-

T
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ing partner of W&W Glass LLC in
Nanuet, N.Y., that’s a big “yes.”
Since its introduction, Dow Corning
has partnered with Pilkington Glass and
the new adhesive is being incorporated
into Pilkington Planar Crystal Connect,
distributed exclusively in the United
States through W&W Glass.
Haber sees the product as being particularly revolutionary in decorative applications. “Its advantages are really going
to be if you have an art glass product or
some other type of glass that you can’t
typically fabricate, such as a textured
glass or fluted glass or custom interlayer
laminates where you want to introduce
other mediums … something like that
would traditionally be very difficult to drill
a hole through. This allows you to use
those types of products and still have the

Dow Corning's new transparent
structural silicone adhesive, which does
not require the glass to be drilled, was
used in the construction of its European
distribution center in Belgium.

>I

safety and the ‘framelessness’ of using a
Planar-type product with fittings.”
For signage, display walls, interior
partitions, art installations and other
decorative applications, Haber sees
this new product as a way to incorporate glass with more unusual and exciting media in frameless applications.
While Dow Corning and Pilkington say
the new product is appropriate for both
interior and exterior applications, Haber
says interior applications will likely be
the sweet spot for this product in the immediate future. “To us, mechanically
fastening the glass is still the ultimate
safety measure and performance requirement,” he says. “That’s why the
sizes are somewhat smaller for Crystal
Connect versus traditional Planar. Windloads will be a little lower, so in an exterior application the product is not quite
as robust as mechanically fastened
glass, to us. Its sizing and loading capacity is a little lighter, but from an interior standpoint we think it’s fantastic.”
The product is still in the roll-out
phase here in the United States, although Dow Corning incorporated the
product into the façade of its new distribution center in Feluy, Belgium. TSSA
was used to attach IGUs to the spider
façade system, creating a frameless
glass façade.
Haber reports that W&W is close to
completing sales of the products, and
feedback from customers has been positive thus far. “They love the idea that
they can have that uninterrupted surface,” he says. “On the glass products
that are art-type installations or [when]
using custom glass products from any
one of the hundreds of vendors out
there … the fact that they can have the
product fixed onto a back-up structure
without having frames has been a liberating experience for some of them.
There’s a lot of excitement about it.”
W&W has been “aggressively showing” samples of the new product to architects in recent months, and Haber
expects requests for the product to
climb in the near future as additional installations get underway.
—Megan Headley
www.usglassmag.com
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Big, Big, Big
continued from page 49

2012 annual sales: $5.8 million
President/CEO: Michael Spaccaforno
Years in business: 25
Number of employees: 23
Number of locations: 1
Backlog change: Increased 10%
Since 1988, Forno Enterprises Inc.
has been a driving force in the New York
area for the glazing industry. The company takes pride in its customer service, achieving goals and providing
superior products.

46. Palm Beach Glass
Specialties Inc.
West Palm Beach, Fla.
www.pbglass.com
2012 annual sales: $3.6 Million
President/CEO: Jodie Kenney
Years in business: 25
Number of employees: 32
Number of locations: 2
Backlog change: Increased by 135%
Palm Beach Glass Specialties Inc. has

www.usglassmag.com

In 2012 Palm Beach Glass served as
the contract glazier for the One North
Breakers project in Florida.

been committed to providing quality
glazing products for more than 25
years. It has completed major products
in South Florida, including office buildings, shopping centers, hotels, sports facilities, hospitals and condominiums.

47. Glasstra Aluminum Inc.
Catano, Puerto Rico
www.glasstra.com
2012 annual sales: $3.2 million
President/CEO: Jose Manuel Trapote
Years in business: 35
Number of employees: 52
Number of locations: 2

Glasstra was involved with the
contract glazing portion of the Gallery
Plaza in San Juan, Puerto Rico.

Backlog change: Increased 10%
During the past 35 years, Glasstra has
been involved in the manufacturing and
installation of customized doors, windows and commercial curtainwalls of
high quality aluminum and glass. The
company has completed a variety of jobs
in commercial malls, residential projects
and office buildings, government institutions and airports throughout Puerto
Rico and the Virgin Islands. ■
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The Ground Floor

Mike Schurr, director of education for
IUPAT District Council 21 in Philadelphia, offers an argument that the lack
of diversity at the ground level comes
from a lack of familiarity with the glazing industry. Schurr points out that
fewer incoming apprentices are as familiar with glazing as compared to
other trades, making the glazing industry’s recruitment more of a challenge.
“If you’re in a vocational school, you
know plumbing, electric and carpentry,” Schurr says. “They’re the three big

ones that are in every program; they
don’t have glazing programs out there.”
“That is true,” agrees Larry Brinker
Sr., chairman and CEO of Brinker
Group in Detroit. Brinker Group is the
parent company of Universal Glass &
Metals, and other subsidiaries. However, Brinker says a number of other
factors contribute to the popularity of
other trades over glazing.
“Look at the ratio between labor and
material,” he begins. “A lot of times the
material is a higher cost than labor. You
look at the other trades and it’s flipped

Vocational Intern Partnership programs provide high school students the chance to gain specific jobsite and
construction training.
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As Glazing Contractors
Look to Hire,
Diversity is a Focus

By Megan Headley

t any given gathering of contract glazing professionals it becomes painfully obvious that
the glass industry does not, at the ownership level, reflect the diversity that
makes up this nation. Certainly there
are more women (see page 28 in the
February 2013 issue) and more diverse
individuals leading glazing firms than
we may have seen 30 years ago, but it
has been slow going in obtaining equality at the executive level.
So what’s preventing diversity within
the glazing industry?
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John Luckett (center) works with employees David Clark, project manager
(left), and Angela Harris, project manager (right), on Glass Designers Inc.'s
various projects throughout the Chicago area.

around the other way, where it’s really
labor-intense, and you have to have
more actual bodies working on jobs.
That plays into the glaziers’ unions not
growing, from a labor standpoint, compared to some of the other unions. I
think this area isn’t as popular or as
publicized, or I guess it’s not as sexy to
be a glazier.”
While this provides only a partial answer to the problem as it stands today,
improving minority recruitment
among contract glaziers could be a first
step to improving diversity among glazing executives.
Schurr, who also runs the council’s
apprenticeship program, is taking on
the challenge of promoting the industry among all students, and expects that
as glazing demand returns to pre-recession levels, practices already put in
place will continue to encourage minorities to seek employment in the
trade. The Bureau of Labor Statistics estimates that the glazing trade will grow
42 percent from 2010 to 2020.
However, ensuring that those hires
include minorities is a challenge that
varies from region to region.
“It is different region by region,”
Brinker says of these efforts to promote
diversity in hiring, as well as the success of those efforts. “There’s a lot of
room for improvement, but the glazing
union as a whole has not been a union
that’s been on the upswing and growing. It’s been hard to incorporate more
people into it when you already see so
many people out sitting on the bench.
But we do try.”
continued on page 54
www.usglassmag.com

More than Good Luck Helps
One Business Owner Thrive

In the words of John Luckett (right), owner of Chicagobased Glass Designers Inc., “I believe diversity as a concept
focuses on a broader set of qualities than race and gender.
Not only the glazing industry, but all industries should recognize the unique contributions that individuals with many types
of differences can make in creating a work environment that
maximizes the potential of all employees.”
His recognition of individuals for their own unique attributes has played a significant part in the growth and success of his company, which he started almost
30 years ago. He began his career at the order desk for a company called Cadillac Glass, which handled installations as well as fabrication and wholesale work.
Throughout the course of his career there he became involved with both the
sales and production side of the business, so when the company was sold in the
1980s he decided the time was right to start his own company. In the early days
he worked around the clock and built his business customer-by-customer and
employee-by-employee into the highly regarded and successful venture it is today.
Glass Designers Inc. is today a full-service contract glazing firm focusing on both
public and commercial projects in the Chicagoland area.
He has also taken action to help ensure the growth and future successes
of his company. For example, Glass Designers Inc. holds a minority business
enterprise (MBE) certification.
“MBE certification helped my business because, like most businesses, we
started out as short-term thinkers,” Luckett recalls. “We took advantage of
our short-term thinking and turned it into long-term results by becoming certified as a minority contractor.”
However, Luckett is quick to point out, “As a certified minority firm, we carry
out our own contract responsibilities by actually performing, managing and
supervising all our work.”
He continues, “We at Glass Designers Inc. promote diversity in hiring because we believe equal employment opportunity is the core concept that unifies diversity and affirmative action efforts that everyone should have equal
access to employment opportunities.”
His hard work and efforts have not gone unnoticed. In 2011 he was recognized
by the Coalition for United Community Action - ORTC Inc. when he was named Minority Contractor of the Year in a program that included celebrities from the sports,
entertainment and political arenas.
“I love what I do for a living and I guess I have a need to keep pushing myself to prove that I can do the things I think I can do,” he has said.
March 2013 | USGlass, Metal & Glazing
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All employees of Glass Designers Inc.,
including (from left to right) Marco Diaz,
Gloria Shaw and Lendell Rushing, carry out
the company's contract responsibilities by
performing, managing and supervising all of
the firm's work.

Recruitment
Equality

out today in the handful
of companies that essentially sell their CBE
status to gain a job becontinued from page 53
fore passing the work
onto a company more
capable of handling the
Topping Out
A minority business enterprise (MBE) scope of work. The City Paper article
Recruitment is one thing, but what
about the executive level? Why are fewer certification can be a powerful boon in pointed out “contractors have little reaminorities finding their way to top obtaining access to loans. MBDA explains: son to expand when they can make a
management positions in the glazing “Certification can significantly help your tidy profit without doing any work or
industry at a time when the U.S. De- business gain access to government con- taking any risk by simply farming out
partment of Commerce’s Minority tracts. Whether you are just starting a their CBE points.”
This type of dealing has soured for
Business Development Agency (MBDA) business or your company is already esreports a record-level number of mi- tablished, you can drastically benefit from many the idea of working with MBE
nority-owned firms?
these ‘set aside’ contracts. There are sev- companies. However, MBE status has
One answer can be found in a 2010 eral government agencies at the local, state provided more valuable help in buildMBDA report entitled “Disparities in or federal level which offer certification.” ing respectable businesses than it has
in promoting corruption.
Capital Access between
“MBE
certification
Minority and Non-Minor[MBE certification] has been
helped my business beity-Owned Businesses:
beneficial to the point that, over the cause, like most businesses,
The Troubling Reality of
Capital Limitations Faced
years, we’ve been recognized as not we started out as shortterm thinkers,” recalls John
by MBEs.” The report
found that limited finan- only being a minority company but it’s Luckett, owner of Glass Designers Inc., an almost 30cial, human and social
given us a chance to build a reputation year
old glazing contractor
capital, as well as racial
discrimination, were in as being a good group of companies. based in Chicago. “We took
advantage of our shortlarge part responsible for
—Larry Brinker Sr., Brinker Group term thinking and turned it
the difficulty that minorinto long-term results by
ity-owned businesses, notably construction firms, have in
becoming certified as a minority conobtaining the capital that make busi- A Crack in the System
tractor.” However, even today Luckett is
nesses run.
However, like any government pro- quick to point out,“As a certified minorOne of the difficulties in accessing gram intended to help, individuals who ity firm, we carry out our own contract
capital was attributed to the fact that have learned to abuse the system have responsibilities by actually performing,
minority-owned businesses are found left a bad taste in the mouths of many managing and supervising all our work.”
Brinker agrees that MBE certification
to pay higher interest rates on loans. In general contractors when it comes to
has been instrumental in his company’s
addition, “They are also more likely to set-asides for MBEs.
be denied credit, and are less likely to
For example, a September 2012 arti- development over 23 years, “especially
apply for loans because they fear their cle in the Washington City Paper recounts in the city of Detroit with the different
applications will be denied.” As a result, how the certified business enterprise executive orders that are in place.” As
the report states, “Minority firms are (CBE) EEC of DC received $120 million Brinker explains, “It has really helped
less concentrated in construction and in public funds for school construction us to have and maintain a steady flow
manufacturing, which tend to have projects, then passed the work—and of work, and it’s been beneficial to the
higher loan amounts, and are more much of the money—onto the larger point that, over the years, we’ve been
concentrated in retail trades, which Forrester Construction. This legacy of recognized as not only being a minority
the MBE’s early days continues to play company but it’s given us a chance to
tend to have lower loan amounts.”
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build a reputation as being a good
group of companies. The minority
piece becomes a plus to whoever is hiring us to do a project,” he says.
Having seen the value in that certification firsthand, Brinker Group aims to
work with suppliers that also promote
diversity.
“We are a MBE group, and within that
we try and work with as many minority
subcontracting companies as we can
that can supply services to us,” Brinker
says. “It’s always been a big push to not
only use local companies, but to include
local minority companies that are employing minority workers.”

Recruiting for Diversity

Other ugly barriers have stood in the
way of minority business-ownership.
Even if attitudes toward discrimination
have improved in the construction industry, research reflects that there still
are difficulties for minorities in establishing those oh-so-critical relationships that can lead to big contracts in
construction.
According to the MDNA report, “Discrimination against minority businesses may occur before these
businesses are even created. Previous
research indicates that minorities have
limited opportunities to penetrate networks, such as those in construction. If
minorities cannot acquire valuable
work experience in these industries
then it will limit their ability to start
and operate successful businesses.”
From that regard, recruitment of
more minorities is an even more essential piece of the puzzle.
“I can’t speak to what other companies are doing in the industry, but Harmon is committed to providing equal
employment opportunities for all applicants and employees when we recruit
and promote people into all job levels,”
says Rick Kraus, vice president of
www.usglassmag.com
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As part of the Vocational Intern Partnership programs students can work
together on a number of different projects, such as building a skylight.

human resources at Harmon Inc. in
Eden Prairie, Minn. As one of the country’s largest glazing contractors, the
company has put a number of recruiting resources into place designed to encourage diversity in hiring.
“We have a number of recruiting resources: we post positions with the state
department of workforce; we use Monster’s job board, which has a diversity
partner network; we do college recruiting, from nine or ten different schools
across the country; we post positions
with the National Association of Women
in Construction; we post positions with
the National Association for the Advancement of Colored People; and we
work with our two national unions, the
glaziers and the ironworkers, encouraging them to recruit for diversity. So diversity is certainly one of the criteria
that we consider when we’re hiring and
promoting individuals,” Kraus says.
“Glass Doctor and The Dwyer Group
work very closely with the International
Franchise Association’s (IFA) Diversity
Institute minority programs, as well as
hiring veterans through the IFA VetFran
program,” says Mark Liston, president of
Glass Doctor. “We encourage our franchisees to be active with both.We are also
excited to see increased minority-owned
franchisees as we continue to grow.”
Brinker Group also works to ensure
that the union from which Universal
Glass & Metal hires has diversity as a
priority.
“We’re not here to discriminate

against any race of people, but we do
recognize that a lot of our projects and
opportunities we have had were because we are a minority group,” Brinker
says. “Often we are somewhat limited
when it comes to [hiring] because we
go to the hiring hall, being the union
contractor. But we do look for and we
do search out the minority workers that
are already a part of the union. We have
a very active and aggressive plan to try
and incorporate brand new apprentices
into our company and give them a
chance to complete an apprenticeship
and to become journeymen workers.
“It is our goal that we try and reflect
the make-up of the city of Detroit as
much as possible when it comes to how
our workforce looks,” Brinker says.

The Union’s Part

Many glazing contractors, of course,
rely on the diversity promotion efforts
of their local union to meet regional requirements. “That’s why they became
signatory,” Schurr points out.
Schurr’s district council recruits
through a number of unique programs.
Among others, council members work
with the Philadelphia Apprentice Coordinators Association (PACA), which represents each of the different unionized
building trades in the area. “Through
that organization most of these groups
have had career fairs and [events] in
various places: in women’s groups, comcontinued on page 56
March 2013 | USGlass, Metal & Glazing
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Recruitment
Equality
continued from page 55

According to Schurr, the union works that zip code on that project.” He adds,
munity centers and high schools, etc.,”
he says. “Three or four times a year we hard to ensure diversity, especially “Employers need to let us know when
send out notification to those groups among the glazing trade where the per- things like that are in those contracts
saying ‘don’t forget we’re accepting ap- ception remains that there are few mi- and job specifications.”
Brinker agrees. “Here in the city of
plications,’ so we reach out to them.”
norities in the field.
The council also runs a vocational in“We go above and beyond,” Schurr Detroit when there are projects that have
tern partnership (VIP) in cooperation says. “A lot of the trades, it’s really easy city money involved in them, we have to
with the local school district. The pro- for them to say ‘hey, we take applica- meet the 50 percent residency rule. So if
gram allows high school juniors and tions on the second Monday of every you meet that, nine times out of ten the
seniors to come to the trainpeople who you’re hiring
are minorities because the
ing center one day a week for
15 weeks in lieu of a voca- As a certified minority firm, we carry city is 85 percent minority.”
Plenty of regulations
tional day. “They come here
out our own contract responsibilities exist
to keep contractors
for a full 8-hour day and
learn about the building
by actually performing, managing throughout the construction industry in line when
trades and labor industry
and supervising all our work.
it comes to their hiring
and safety and blue trends,
and they actually get some
—John Luckett, Glass Designers Inc. practices.
“Being a union apprenhands-on training with our
ticeship committee, the
apprentices,” Schurr says. “I
would say about 85 to 90 percent of month and whoever applies and does Department of Labor comes in and authose folks coming through that pro- well on the test and in the interview, dits us annually, and they’re always trygram are African American or Latino, they get ranked and that’s it.’ We’re run- ing to make sure that we have
so that’s become a large draw for us, be- ning programs that actually take folks minorities and females,” Schurr says.
cause they’re not getting this training of color and females; we’re running spe- He adds, “Not to mention, it’s just fair.”
in school. They actually don’t learn cial programs for them so that when
about the trades in school, especially they do come through the application Adding Value
the glazing industry,” he adds.
process then they are scoring much
That’s what it comes down to, after
Finally, the council recently received a higher than somebody walking off the all. Hiring and encouraging a healthy
$5.5 million Green Jobs Innovation street. It’s extremely important to us. workplace that retains a diverse group
Fund Grant. This four-week program We’re a really diverse organization.”
of employees that reflects the surfocuses on leadership and communicarounding community at large promotes
tion, safety, an intro to the trades and What the Bid Demands
an all-inclusive workplace where all
the “green advantage.” According to
Even as contractors aim to encourage employees feel valued—and bring
Schurr, “It’s going to be pretty big in the diversity within their ranks, some bids value to the jobsite.
“I believe diversity as a concept foglazing industry.” He adds, “I’d say today are including new labor stipulations.
“A lot of the projects [glazing con- cuses on a broader set of qualities than
probably we’re running [the program]
in eight different locations in Pitts- tractors] are bidding that involve mu- race and gender,” Luckett says.“Not only
burgh and Philadelphia; in those two nicipal or federal or state funding, the glazing industry, but all industries
areas probably 90 percent of the partic- public works projects if you will, have should recognize the unique contribuipants are African Americans or fe- begun to write into these contracts that tions that individuals with many types
males. We’re getting a pretty big interest they require X amount of people from of differences can make in creating a
level from diverse groups that had that zip code where the job is being work environment that maximizes the
never really heard of us before that built,” Schurr explains. In some regions potential of all employees.” ■
thanks to this grant.”
it’s simpler than others to accomplish
On top of all of that, the traditional those two priorities through the
word of mouth remains a strong re- same recruitment techniques.
“If it’s in the city and it’s an inner
cruitment tool for this and other unions.
M e g a n H e a d l e y is
“Philadelphia … is obviously an urban city, and it’s at say 35th and Market,
special
projects editor for
area and there’s a high African Ameri- probably 90 percent of the people
USGlass
magazine. She can
can population here so just by attrition, there are African American. [Project
be reached at
if you will, we have a lot of applicants managers] want to have at least five
mheadley@glass.com.
that are from those communities.”
apprentices or workers who live in

56

USGlass, Metal & Glazing | March 2013

>I

www.usglassmag.com

Product Information
© 2013 USGlass Magazine. All rights reserved. No reproduction
of any type without expressed written permission.

Contents

Zoom Fit

Search

+

Archives

–

I<

E-Mail

<

>

>I

Subscribe

CHINA GLASS 2013
China International Exhibition Center
(New Venue), Beijing
May 24-27, 2013

Organizer: The Chinese Ceramic Society
Contact: Mr. Joe Zhou, Ms.Wendy Yao
Tel: +86-10-57811261, 57811409
Fax: +86-10-57811262
www.chinaglass-expo.com
E-mail: ceramsoc@163.com
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very year the contract glazing industry comes together in Las
Vegas for education, information,
networking and the opportunity to grow
and enhance their businesses. While
they may be competitors in the real
world, at the Glass Association of North
America’s (GANA) Building Envelope
Contractors (BEC) Conference, they are
one in purpose: to find ways to better
their companies and the industry.
This year’s event will take place
March 17-19 at the Planet Hollywood
Resort & Casino, beginning with the
technical committee meeting Sunday
afternoon and followed by a St. Patrick’s
Day reception.

Making a Statement

The heart of the conference begins
Monday morning with the general session. Henry Taylor with Kawneer Co.
Inc. serves as the BEC division chair
and will open the program with a welcome address.
Attendees won’t want to miss this
year’s keynote session. Scott Thomsen,
president of Guardian Industries Corp.’s
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Better
and
Better
Global
Flat Glass
Group, will lead the session,
discussing the state of the glass and
glazing industry.
Next up, George Dotzler with Miamibased Construction Research Laboratory, will take a look at how
construction testing has evolved and
will continue to do so. His firm has provided testing for some of the world’s
most renowned projects, including the
Sears Tower (now Willis Tower) in
Chicago, the World Trade Center in New
York, Hong Kong Bank and Bank of
China (Hong Kong), Canary Wharf in
London and the Petronas Towers in
Kuala Lumpur.
As many are well aware, late last year,
the U.S. government slapped large tariffs on curtainwall units coming in from
China. There have been many industry
questions on the tariffs, how high will
they go, and what U.S. customs will do
for enforcement. As part of this year’s
BEC Conference, attorney David M.
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2013
BEC Conference
Offers Insight,
Information and
More for Growing
the Industry
by Ellen Rogers

Spooner of Squire Sanders will discuss
the Chinese curtainwall tariff, focusing
on what it means to glass and glazing
businesses in 2013 and 2014. Spooner
was formerly the assistant Secretary of
Commerce for Import Administration.
In that capacity, he led government enforcement of trade remedy laws, principally
the
antidumping
and
antisubsidy laws.
“The new tariff on Chinese curtainwall has generated significant discussion among glazing contractors,” says
Brian Pitman, GANA director of marketing and communications. “David
will be able to offer definitive answers
to the many questions surrounding the
tariff, as well as provide insights to
maximize the beneficial effects for
glaziers in North America.”
Also speaking on the first day, Rich
Drinon, president of Drinon & Associates Inc., will discuss “Stepping Up to
www.usglassmag.com
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The BEC Conference
general session (far left) offers
insightful seminars and discussions
from a variety of speakers,
including Scott Thomsen, president
of Guardian's Global Flat Glass
Group (left). The conference will
also include a meeting of the BEC
division technical committee
(below left).

BEC 2013 Schedule-at-a-Glance

Sunday, March 17

1:00-8:00 p.m.: Registration open
3:00-5:00 p.m.: BEC technical meeting
6:00-8:00 p.m.: St. Patrick’s Day welcome reception

Leadership.” His
session will examine the awareness,
attitude and actions required by
today’s leaders as they work to build
their teams and organizations.
A number of other highlights are
also included as part of day one.
These include a codes and standards
update from GANA consultant Tom
Culp with Birch Point Consulting, as
well as a presentation from attorney
Lauren P. McLaughlin, Esq. of
BrigliaMcLaughlin PLLC whose seminar is titled “Legal Contract Issues:
How to Realistically Protect Yourself
and Your Company.”
Other activities throughout the day
include a trade show and an evening
networking reception.
www.usglassmag.com

Listening In

Monday, March 18

6:30 a.m. - 8:00 p.m.: Registration open
6:30-7:45 a.m.: Breakfast/trade show open
8:00 a.m.-4:45 p.m.: BEC Conference general session
4:45-6:00 p.m.: Trade show open
6:00-8:00 p.m.: Networking reception

The final
day opens with
a keynote address from Lee
Tuesday, March 19
Corso, ESPN col6:30-11:00 a.m.: Registration desk
lege football analyst.
6:30-7:45 a.m.: Breakfast/trade show open
He will speak to event
8:00 a.m. – 12:00 p.m.: General session
attendees on “Striving
for Excellence, Not Success.”
Concluding the 2013 BEC
Conference will be a panel discussion about the “Connections
Between the Components.” It will
give attendees the chance to learn
E l l e n R o g e r s is the
from the featured experts and also
editor of USGlass magazine.
ask questions.
Follow her on Twitter
To learn more about the 2013 BEC
@USGlass and like USGlass
Conference visit http://www.glassmagazine on Facebook to
receive updates.
website.com/events/bec. ■
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No Shortcuts Allowed
Cr ea ting a S a fety C ultu re Take s D edi ca tion a nd C omm itm ent f rom E ve r yone

W

by Kaitlan Mitchell

hen John Dwyer, president of Syracuse Glass Co.
based in Syracuse, N.Y, greets new employees on
their first day of work, he sticks to an ironclad
script. He presents the new staff member with a small welcome gift and a few powerful words.
“I tell them, ‘Ask us questions rather than trying to impress us. Please know you are not doing us any favors by taking shortcuts.’”
For glass companies, budging even an inch in safety enforcement or becoming too comfortable in the workplace
for just a moment has the potential to sacrifice a life.
"Every day in America, 13 people go to work and never
come home,” said Hilda Solis former U.S. secretary of labor
during a Workers Memorial Day speech April 26, 2012.
“Every year in America, nearly 4 million people suffer a
workplace injury from which some may never recover. These
are preventable tragedies that disable our workers, devastate our families and damage our economy. American workers are not looking for a handout or a free lunch. They are
looking for a good day's pay for a hard day's work. They just
want to go to work, provide for their families and get home
in one piece."
The tragic reality is that employee injuries and fatalities
have the potential to be avoided by adhering to the proper
safety precautions. Glass plant managers and supervisors
not only have the responsibility to maintain the operation,
but to also ensure the proper safety regulations are in place
and upheld on a daily basis. In order to ensure that workers
are protected at all times glass plant supervisors and manTop 10 most frequently cited OSHA standards violated in
the 2011 fiscal year.
1. Scaffolding, general requirements, construction
2. Fall protection, construction
3. Hazard communication standard, general industry
4. Respiratory protection, general industry
5. Control of hazardous energy (lockout/tagout), general
industry
6. Electrical, wiring methods, components and equipment, general industry
7. Powered industrial trucks, general industry
8. Ladders, construction
9. Electrical systems design, general requirements, general industry
10. Machine guarding (machines, general requirements,
general industry)
❙❙➤ www.osha.gov/dts/shib/shib100608.html
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agers must continuously strive to provide the best, safest
working environment possible.

Keeping a Close Watch

It is establishing this type of safety tone from day one that
Dwyer accredits to creating a strong, safe work environment.
It is vital to develop healthy working habits early in workers'
careers and correcting their mistakes through observation
is part of that process.
“People usually know when they are taking a short cut that
may be dangerous,” says Tim Moore senior process engineer at
Standard Bent Glass located in East Butler, Pa.“They are more
likely to do so if management, through lack of enforcement or
a rush to fulfill an order, creates an atmosphere for risky action. Leadership through example, I think, goes a long way in
setting the proper tone for safety. The people on the floor are
watching when managers or supervisors are present and are
keenly aware of whether they are following the rules, too.”
By scanning new workers from a distance, supervisors are
afforded the chance to pick up on the strengths as well as
weaknesses of each employee. This can aid in the supervisor’s ability to assess whether further training is required.
Experts also suggest providing adequate information, instruction, training and supervision to all new employees to
ensure that safe work practices are in place and followed.
“The new person in the process lacks an understanding
and appreciation of just how quickly and seriously a small
safety infraction can lead to a life-changing injury in the
work environment,” says Moore. “Training and rigorous enforcement should be the norm.”

Details, Details, Details

On September 17, 2004, the Occupational Safety and
Health Administration (OSHA) Allentown, Pa., area office investigated an accident which involved cutting laminated
safety glass using a flammable liquid. The accident resulted
in second- and third-degree burn injuries to an apprentice
employed by the glass company. An incident investigation revealed that the container had been compromised by a hole in
the metal screw cap. The hole appeared to have been made by
a nail, according to OSHA. This is just one incident that could
have been avoided by surveying the workplace. Completing
a periodical clean-sweep of the entire shop environment can
heighten safety for all employees.
“We have a plant manager not only run through a formal
monthly checklist but also through a daily checklist,” says
Dwyer. “He looks around and sees if fire extinguishers all
www.usglassmag.com
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For many glass fabricators, such as
Prelco (left) and Standard Bent Glass
(above), ensuring a safe, healthy work
environment for all employees is
critically important.

work, if aisles are cleared, just seeing if things work.”
Syracuse Glass Co. uses a fun competition to help enforce
safety at all levels.
“There is a bulletin board that the plant manager updates
frequently,” says Dwyer. “There, he notes which department
is in the best shape on being attentive to safety details and
compliance. If your department has the best record at the
end of the month you get a small prize, such as a gas card.”

Assign a Yoda to a Jedi

For new employees it can be intimidating to walk into a new
company. In turn, the recent hires may be embarrassed to ask
questions. Supervisors can also assign experienced employees as mentors to the new hires so they do not solely utilize the
supervisor to answer questions and give hands-on training.
“We assign newer employees to those veterans with more
experience,” says Dwyer.“Basically, we break down tasks into
categories and rate each task on a scale for how safety sensitive it is. The new employees are not allowed to complete
other tasks until the mentor signs off.”
Supervisors can encourage employees to speak up and create a line of communication early on to avoid procedure missteps through training with their mentor.
“Mentors can be a great tool for training and I think officially
or not, they go a long way in developing a new person’s attitude to
all aspects of the job – safety just being one of them,” says Moore.
In the same regard, the veterans of the work environment
should never become too comfortable with their surroundings.
A sense of comfort in the shop can lead to an increased rate of
mistakes that have the potential to affect employee safety.
“The main cause is definitely neglecting to pay attention
out of habit,” says Nathalie Thibault administrative director
of Prelco in Québec, Canada. “Workers who have been doing
the same repetitive actions for the past 20 years believe they
know exactly what they're doing and sometimes fail to follow
www.usglassmag.com

normal procedure as they have found ways to do things more
quickly by by-passing some steps.”

Equipment Selection

OSHA states personal protective equipment (PPE) needs
to be enforced to better ensure the safety of workers. In the
1910.132(a) section OSHA notes, “Protective equipment, including personal protective equipment for eyes, face, head,
and extremities, protective clothing, respiratory devices, and
protective shields and barriers, shall be provided, used, and
maintained in a sanitary and reliable condition wherever it
is necessary by reason of hazards of processes or environment, chemical hazards, radiological hazards, or mechanical irritants encountered in a manner capable of causing
injury or impairment in the function of any part of the body
through absorption, inhalation or physical contact.”
Those in the glass industry agree that one of the main
causes of work-related injuries and how they can be prevented pertain to improper PPE use.
“In my experience it is usually a combination of events
where a person is not following known procedure, failure to
use the correct PPE or machine guards, or fails to speak up
or ask for assistance,” says Moore. “These are all aspects of
mental attitude on both management and workers part.”
Properly fitting each employee with the necessary PPE can
avoid serious ramifications.

Safety Steps

Being attentive to new employees and the workplace environment can also help ensure each worker punches out and
heads home at the end of the day.
“We establish a safety culture on day one. From there we
keep safety in the forefront of our minds from training to annual reviews,” says Dwyer. “Leaders should invest time and
money to create that culture – a safety culture.” ■
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Stairway
to Higher
Learning
Companies Work
Together to Bring
Science Out of the
Classroom and
into Glass at
Drexel University

Photos: Anvil Craft Corp.

by Brigid O’Leary

62

The entire project included hundreds of hours of detailing,
all done in house; 3,924 hours of shop labor and 6,822
hours of field labor provided by Local 401 ironworkers. The
stair and railing system alone took approximately 2,800
shop hours and 2,400 field hours to install.
USGlass, Metal & Glazing | March 2013
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n a college education, as they say,
learning takes place as much outside
the classroom as it does inside, but
students at Drexel University in
Philadelphia will be forgiven if they
don’t realize the importance of something as innocuous as the staircase. It
stands as a physical reminder of the
building blocks of daily life for those who
frequent the Constantine N. Papadakis
Integrated Sciences Building, home of
the school’s biology department.
Anvil Craft Corp., a family owned
business in Easton, Pa., designed, engineered, fabricated and erected a fourstory, self-supporting helical staircase
with glass guardrails and stainless steel
handrails. Completed in 2011, the staircase is “meant to evoke the structure of
DNA.” Diamond Schmitt Architects of
Toronto was the project architect.
The project was the second largest
Anvil has ever undertaken, and one of
the most challenging.
“The biggest part of the challenge
was the logistics from getting things
from all parts of the country and installed within the time frame the client
needed. The stairwell itself had four different sections, each weighing about
17,000 pounds,” says Anvil’s executive
vice president Paul T. Sklodowsky. “We
had two cranes, one outside to orient it
and back it into the building and a second one indoors getting it set into place.
The glass itself came from Arkansas
www.usglassmag.com
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where Precision Glass Bending bent it for
us. After all the stairs were set we had to
mark them and do mock-ups, get the
right measurements and then we could
move on to the glass installation.”
“Drexel University required ¾-inch
(19-mm) curved panels with a radius
of curvature tighter than that which is
typical for extra-heavy, bent tempered
glass,” says Russ Alder, vice president of
Precision Glass Bending, who says they
worked with Pilkington glass for the job.
And though it was a challenge, it was
one Alder says his company was up to
tackling.
“Our company has long been known
for bending and tempering radii as tight
as 12 ½-inches and sloped parallelograms with as steep as a 60 inch rise,”
Alder explains. “A couple of years prior
to this project, we had been approached
by Inkan Glass Ltd. of Canada to push its
parameters for a project at Genzyme in
Allston, Mass. Inkan required ¾-inch
panels to be bent tempered to a 16 ½inch radius sloping up 46 inches on the
rise. This resulted in the pioneering of
new techniques which force extra-thick
panels into radii that were beyond the
parameters thought possible and marginal even in simple laminated annealed
glass.These new techniques afforded the
confidence to take on the glass required
by Anvil while maintaining super-tight
tolerances without twisting the pieces
out from the axis-of-bend.”
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Each 17,000 pound section of stair took
12 hours to pick, land in place and weld
to the point where the crane could be
cut loose. Then it took approximately
two weeks per floor to complete
welding and prepare for paint.

Add to this the need to finish on a very
specific time frame and it becomes a challenge for everyone involved.Alder says his
company’s main concern was fulfilling the
expedited schedule Anvil required.
“Anvil needed to complete its project
for Turner Construction prior to the
start of the school year. This compressed schedule afforded us three
weeks to complete successive releases
of ¾-inch bent tempered safety glass,”
says Alder. “Fabrication processes required included CAD drawings, approvals, cutting, polishing, drilling,
CNC five-axis milling of cutouts, bent
continued on page 65
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continued on page 63

Photos: Anvil Craft Corp.

Exact precision during the
installation was essential, making
this one of the most challenging jobs
ever undertaken by Anvil. The
company says all handrail joints on
the stair were seal welded and
polished in the field to create a
seamless continuous inside handrail.
Since there is no top rail all top-ofglass edges had to align perfectly.
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Unruh works with you to meet
YOUR specific needs.
Our people make the difference.
We listen. We then design
the right solution for you.
Our welders go through
rigorous training and testing
to become certified by the
American Welding Society.
That’s why when it comes to
Strength, Durability and Quality
Unruh is the right choice.
Let us help you
design the best
glass racking solution
to meet your needs.
Call us today at

888-876-2297

The staircase incorporates 68,000
pounds of 2-inch thick by 16-inch
deep solid plate stringers, ⁄16-inch
tapered and radius stair sub treads for
the 2-inch thick terrazzo treads, 1,574
square feet of ¾-inch bent tempered
glass rolled to a 53-inch radius on a
32.47 degree incline plus 400 lineal
feet of aluminum glass shoe molding
and polished stainless steel handrail
rolled to the same radius and incline.
www.usglassmag.com

tempering and finally delivery of the
glass to the jobsite.All products were delivered ahead of schedule, without error,
and to the customer’s satisfaction.”
Sklodowsky adds,“We’ve done curved
stairs before, but never of this
magnitude and one on top of
another and making all the
pieces fit together—we did
everything from detailing of the
stairs, designing, engineering
and load calculations that were
then forwarded to the architect

and engineer for approval. It was stressful, but it was a good accomplishment.
It was hard at the time, but looking
back, it wasn’t as bad as it felt at that
time we were doing it.”
■

B r i g i d O ’ L e a r y is a
contributing writer for USGlass
magazine.
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ShowCase
decorative glass

Just a Little Fragmento

A new glass series by Pulp Studio,
Fragmento, encompasses thousands of pieces of glass fused
together to make a single
design. To manufacture
it, Pulp takes a piece
of glass and
cuts it into
shards of
various
sizes and
shapes, then
fuses them
back together
onto another
piece of glass and
laminates the entire piece.
Fragmento can be
textured on both sides,
one side or with a mirrored back for wall applications. In addition, it can
be customized with color to create a
different design altogether.
Fragmento is available in four patterns: single sided, double sided, single
sided mirror and double sided mirror.

❙❙➤ www.pulpstudio.com

The Digital Age

DigitalDistinctions, a digital printing
solution, is the latest addition to Viracon’s
decorative glass portfolio.According to the
company, the process combines the durability of ceramic inks with the versatility
of digital printing and enables a vast selection of colors to be applied to a single
lite of glass, with highly customizable to
high-resolution images, patterns, text, textures, dots and lines, among other things.
In addition, Viracon’s solar control coatings can be applied directly over the digital image and it can be combined with

curved glass

Strong Curves

66

Bent tempered laminated glass is
the latest addition from Standard Bent
Glass Corp. According to the company,
the product combines two lites of heatstrengthened or tempered bent glass
with PVB or urethane interlayers to
meet a wide range of design applications. The product can meet structural
requirements for canopies, railings
and door systems, as well as hurricane
and blast systems. It also provides all
of the other benefits of laminated
glass including safety, sound control
and decorative options. Bent tempered
laminated glass can be combined in an
insulating unit, as well, for use in overhead and curtainwall glazing.
❙❙➤ www.standardbent.com
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clear or tinted glass substrates as well as
with high-performance coatings.

❙❙➤ www.viracon.com

machinery and equipment

You Complete Me

Engineers at A.W.T. World Trade Inc.
created techniques to fully automate
throughput and minimize operator intervention for applications in the glass
printing market.
According to A.W.T., its Accu-Print
High-Tech flatbed rigid-panel printers
are equipped with a special belt delivery system for safe, scratch-free transport of glass panels. Models include
the four-post “high-lift” HL/RP for
printing on extra-thick panels and the
two-post long-stroke V-LS/RP. A.W.T.
also offers the three-post V-LS/OS for
panels up to 20 feet long and 7 feet
wide, with larger sizes available
through custom orders.
A.W.T. also offers glass printers a full
line of post-press options, with quartz,
infrared and hot air (electric or gas)
drying systems. The latest A.W.T. dryer
is the Jet-Stream Q-Series, which combines what the company calls a high-efficiency quartz-tube modular heating
chamber with fully adjustable air recirculation, touchscreen controls and a
pneumatic roof lift for heating system
maintenance.

❙❙➤ www.awt-gpi.com
www.usglassmag.com
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Other Grenzebach products that deal
in “jumbo” size are the company’s
gantries. The stackers and feeders can
handle medium, large and extra-long
jumbo sizes. Due to their construction,
gantries can stack to two opposing sides,
allowing different qualities to be sorted
out during stacking, and the panel position measured during transport; the
machine controller can correct a possible skew during the stacking process.
The gantries have servo drives in all
axes and are numerically controlled.

❙❙➤ www.grenzebach.com

railings

For Your Approval

Grenzebach Hat Trick

Developers at Grenzebach have focused their attention on programmable
logic controllers (PLC) and created a
control system that instead of relying
on the traditional "spaghetti code," uses
ideas and approaches of object-oriented programming. According to the
company, the approach developed reduces time-consuming service and
maintenance as well as lengthy development periods.
The modular and clear-cut structure
is said to improve online service and
commissioning while the service technician can identify and test the current
software structure and the values of the
respective interface variables at a
glance, according to the company.
External machines and systems, for
example, can be integrated into the
modular and clear structure and the
company describes that action as
“quick and easy.” The entire software
is based on an open source kernel
which the company says allows customers flexibility in the use of the
control system.
Meanwhile, the new Grenzebach
stacker generation offers what the company calls “a significantly faster cycle
www.usglassmag.com

time, higher plate weights and safe handling of plates up to 16 m in length.”
The new stackers can be operated in
various loading and unloading modes
(tin and air side) without the need for
additional mechanics. The machine is
entirely software controlled. The new
direct drive stackers are available in
three models, small, medium and
jumbo series.

dynamic glazing

C.R. Laurence Co. Inc. (CRL) received
International Code Council Evaluation
Service certification (ICC-ES® Report
ESR-3269) for its GRS monolithic tempered glass railing system.
The GRS glass rail system structural
glass balustrades evaluated in the ESR3269 report are intended for interior and
exterior weather exposed applications, and
according to company literature, are suitable for use in most natural environments.

❙❙➤ www.crlaurence.com
continued on page 68

See the Light

Polyvision switchable privacy glass/film, available from Polytronix Inc., changes
from transparent to opaque and back. Under normal conditions, liquid crystal
molecules are oriented randomly and scatter incident light, rendering Polyvision
opaque. When electricity is applied,
those same liquid
crystal molecules
line up, allowing incident light to pass
through the glass,
making it completely clear.
The company also offers LED glass/film, which can be used in similar applications as well as in hurricane-resistant windows. With Polymagic, LED light
sources are supplied with power through a laminated glass capable of conducting electricity without visible wires. Electrical power is supplied by nearly invisible circuit boards in the base glass.
❙❙➤ www.polytronixglass.com
March 2013 | USGlass, Metal & Glazing
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ShowCase
continued

dynamic glazing

Glazing Gets Smart

SolarSmart is the newest addition to
the eGlass® product line from Innovative Glass Corp. The self-tinting, highperformance glass is designed to
automatically darken in the presence
of direct sunlight to block heat, glare
and damaging ultraviolet light.

Customers Rave About PanelGrip®
“This product has taken many
of the problems out of my glass
railing systems.”

THE WAGNER COMPANIES

%*"+\)%(3#*!.E+)j>>>E8:9E<?7:j,*!(#.%,E+)
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According to the company, SolarSmart is 100 percent solar activated,
powered and controlled. It requires no
wires, electronics, external power or
user involvement, helping simplify installation and maximize potential energy savings.
SolarSmart incorporates a proprietary Suntuitive interlayer that responds to the heat and warmth of the
sun. In addition, the company says SolarSmart reduces the need for blinds
and drapes, and reduces cooling and
lighting costs of office buildings,
schools and homes.
According to the company, SolarSmart has passed NREL’s durability
and exposure tests, and meets ASTM
E2141-06 standards for long term,
maintenance-free performance; it can
also be used as a net-zero-energy
glazing solution that contributes to
LEED points.
SolarSmart is available as insulating
glass units for curtainwalls, atriums
and OEM applications, as well as complete doors, windows and skylights for
contractor installation.
❙❙➤ www.innovativeglasscorp.com ■
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NewsMakers
new hires

Houston-based Quanex Building
Products Corp. has hired Thomas Herriges to serve as general manager of its
door and window systems business. He
will oversee all of the company’s door
and window system sales, and will report to Dave Petratis, Quanex president
and CEO.
Herriges previously served as director of operations for Honeywell International/Autolite LLC and as
manufacturing and supply chain manager for 3M manufacturing and supply
chain services. He graduated from the
University of Minnesota with a bachelor’s degree in mechanical engineering
and earned his master’s degree in busi-

appointments

FeneTech
Europe
SARL, the Luxembourgbased sister company
of FeneTech Inc., has
named Christian Krenn
as sales director for Europe. Krenn joined the
Christian
company in September
Krenn
2012 as sales manager
for Germany, Austria
and the other European Germanspeaking countries. He will now be responsible for managing, monitoring
and developing the market for the
company’s software across all of Europe and also leading the European
sales team.
Before joining FeneTech Europe,
Krenn was sales director for Soft Solution, a quality control equipment
specialist for the glass processing industry based in Waidhofen, Austria.
LTS Drafting & Engineering LLC in Englewood,
Colo.,
announced the appointments of Barry A.
King, P.E. and Jason E.
Barrick, P.E. to the positions of senior project
Barry King engineer and director
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ness administration from the Paul Merage School of Business at the University
of California, Irvine.
Brian Wiles has joined the Walker
Glass sales and architectural promotion team for its acid-etched glass and
mirror products. He has more than
two decades of experience and has
worked for various glass fabricators in
Southern Ontario including ProTemp,
where he had been since 2006. He will
cover the greater Toronto area in his
new role.
Pittsburgh-based Thermal Industries, a division of Atrium Corp., named
Scott Jeffreys as vice president of sales.
Jeffreys has 20 years of sales management in the window industry, most reof business development, respectively.
King will be responsible for ensuring the
structural adequacy of
numerous product applications. He is licensed
Jason E.
as a professional engiBarrick
neer in 16 jurisdictions,
including California.
Barrick, in addition to contributing
to production work, will be responsible for developing and maintaining relationships within various industries.
Bill White is the new
area manager in Virginia for Binswanger
Glass. Prior to joining
the company, White
held several senior positions at former BinBill White
swanger
parent
company Vitro America
for more than 33 years, including director of fabrication processes and
area manager.
White, who most recently served as
branch manager at Binswanger’s
Richardson, Texas, location, will be in
charge of the day-to-day operations of
the nine locations in the company’s
Virginia region.

>I

cently as northern regional sales manager for Atrium Windows & Doors. Previously, he served as vice president of
sales and marketing at Performance
Brick, and as a national accounts manager for Simonton Windows and Fypon.
In addition, the company named
Dave Steinberg as sales manager. He
has more than 30 years of experience in
the window industry.

associations

The National Fenestration Rating
Council (NFRC) announced its board
members for the 2013 term and has approved new members of its executive
committee.
Those elected include Sneh Kumar
of Kawneer; Jeff Baker of WestLab
Canada, Mahabir Bhandari of Oak
Ridge National Laboratory; and Gary
Curtis of Northwest Energy Efficiency
Alliance.
In addition, NFRC also established a
new executive committee. The committee includes Steve Strawn of Jeld-Wen
as the chair, Baker as the vice-chair and
Steve Farrar of Guardian Industries as
secretary. Kumar will be the committee’s treasurer, Joe Hayden of Pella is
the previous chair and Jim Krahn, of
Marvin Windows and Doors is the
ombudsman.
The Washington Glass Association
(WGA) announced its 2013 elected
officers and board of directors. Bill
Coady of Guardian Industries Corp.
will serve as president, Bernie
Thueringer of Pacific Glass Inc. has
become past president, and Amy Anderson of Atlas Supply Inc. will serve
as vice president. Jon Larson of Larson Glass Company Inc. will be WGA's
secretary and Ed Howell of Hartung
Glass will be treasurer. Maryanne
Howell will continue to serve as the
executive director of the association.
Members of the 2013 board of directors include Peter Barnhart of Pacific Glass & Door, Bud Henson of
Window Tech Inc., Richard Sorrells
of Brower Tinting and Graphics,
www.usglassmag.com
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Norm Stow of Herzog Glass Inc. and
Gary Towndrow of RGA Architectural Sales.

now representing

Amber Grayson of
Grayson Group Sales &
Marketing LLC, is the
first regional sales representative in the United
States for EuGenie, a
Quebec-based North
American manufacturer
Amber
of door and door jamb
Grayson
machinery.
Grayson’s territory primarily includes
the states in the mid-section of the U.S.
Vetrotech Saint-Gobain hired Bill
Nagle as its newest independent sales
representative covering the state of Illinois. Nagle has more than 20 years of
sales experience. Previously he was an

www.usglassmag.com
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independent sales representative responsible for
architectural sales in the
Midwest for another
manufacturer. Prior to
his architectural sales
experience, he was a
sales engineer at AT&T.
Bill Nagle
Serious Energy, based
in Sunnyvale, Calif., announced Mike
Brisbin has assumed the role of eastern region sales manager for its SeriousWindows
vinyl
replacement
division.
Brisbin is based in upstate New
York and serves accounts from Virginia to Maine, as well as some key accounts. He has a background in
windows, general building materials
and home improvement.
Wausau Window and Wall Systems in
Wausau, Wis., hired Gregg Tassone, a
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partner with Engineered Window Systems LLC, as its architectural sales
representative for the areas of New
York City and Northern New Jersey. He
has 35 years of experience in the glazing industry.
Prior to joining Engineered Window Systems, Tassone worked with
Traco Inc. as regional sales manager
in New York and New Jersey.
Vitrum Industries of
Langley, British Columbia, named Brad Iverson as a member of its
sales team. Iverson will
be responsible for fullservice glass fabricaand
case
Brad Iverson tion
distribution in both Alberta and Saskatchewan, Canada.
Iverson has 11 years of experience in
the glass field.
■
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Reviews&Previews

Glass Expo Midwest ’13™ Offers
Two Days of Learning Opportunities
lass education, networking and
more returns to the Chicagoland
area in 2013 when Glass Expo
Midwest, the leading provider of regional glass education, takes place at
the Renaissance Schaumburg Convention Center Hotel in Schaumburg,
Ill. The two-day event is scheduled for
October 31 - November 1, 2013.
Dedicated to providing educational seminars regarding architectural glass general business
management to the glass industry in

G

the midwest, the event includes educational sessions, a trade show
floor of industry suppliers and networking opportunities. The event is
co-sponsored by a number of state
associations, the Association of
Glazing Contractors, and USGlass,
DWM and WINDOW FILM magazines.
In addition, the fourth annual Fenestration Day™, hosted by DWM magazine, will be co-located with the event
and held October 31.
For more information, visit the

show’s official website www.usglassmag.com/gems. For information about
booth opportunities, contact events
manager Tina Czar at 540/602-3261
or tczar@glass.com.

ASTM to Hold Symposium
on Building Walls

ASTM International will hold a symposium on “Building Walls Subject to Water
Intrusion and Accumulation: Lessons
from the Past and Recommendations
for the Future” April 14-15 at the JW
Marriott Indianapolis in Indianapolis.
The symposium will be sponsored by
ASTM Subcommittee E06.55 on Exterior
Building Wall Systems, part of Committee E06 on Performance of Buildings,
and held in conjunction with the April
standards development meetings.
According to information from ASTM,
the objective of the symposium is to
document both the industry’s and
ASTM’s efforts in addressing water intrusion and accumulation in building
Glass Expo Midwest ’13 returns to Chicago, taking place at the Renaissance walls through standard development.
Schaumburg Convention Center Hotel October 31-November 1.
❙❙➤ www.astm.org

China Glass 2013 Approaches

The Chinese Ceramic Society currently is gearing up for China Glass 2013,
scheduled for May 24-27 in Beijing.
“China Glass [serves] as a good platform for exhibitors to demonstrate their
innovation achievements and [conduct] trade and technical exchanges,” according to event organizers.
More than 190 international companies have signed up to attend the event,
coming from 27 countries, including Germany, Italy, the United States, Belgium,
the United Kingdom, France, Australia, Japan, Korea, Canada, Russia and India.
In addition, for the first time the show will welcome attendees from Brazil, Latvia,
Spain, Mexico, Singapore and United Arab Emirates.
The North American pavilion currently has nearly 20 companies signed up
to exhibit. The total exhibition area is expected to cover 80,000 square meters
and attract about 800 exhibitors and more than 30,000 visitors.
The show also will include a number of technical seminars and workshops.
❙❙➤ www.ceramsoc.com/english/english.htm
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Plan Now to Attend the
2013 AIA Convention

Registration is now open for the
2013 American Institute of Architects
(AIA) Convention scheduled for June
20-22 in Denver, Colo.
This year’s event will feature approximately 200 educational sessions
and tours, more than 50 networking
events and more than 700 exhibitors.
Keynote speakers will include former
Secretary of State General Colin Powell;
Blake Mycoskie, TOMS founder and
chief shoe giver; and Cameron Sinclair,
co-founder of Architecture for Humanity.
❙❙➤ www.aia.org/convention ■
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Up&Coming
NORTH AMERICAN EVENTS

April 8-10, 2013

NFRC Spring 2013
Committee Week Meeting
Sponsored by the
National Fenestration
Rating Council (NFRC)
St. Petersburg, Fla.
Contact: www.nfrc.org

June 10-12, 2013

NeoCon 2013
Organized by Merchandise
Mart Properties Inc.
Merchandise Mart
Chicago
www.neocon.com

June 20-22, 2013

AIA National Convention
Sponsored by the American
Institute of Architects (AIA)
Denver Convention Center
Denver, Colo.
Contact:
http://convention.aia.org/event/
convention-home.aspx

August 6-9, 2013

IGMA Summer Technical
Conference 2013
Sponsored by IGMA
Location TBA
Halifax, Nova Scotia, Canada
Contact: www.igmaonline.org

September 10-12, 2013

GlassBuild America 2013
Sponsored by AAMA, BEMA,
GANA, IGMA and NGA
Georgia World Congress Center
Atlanta
www.glassbuild.org

September 18-20, 2013

Auto Glass Week™
Co-sponsored by USGlass
magazine, AGRR™ magazine,
the Auto Glass Safety Council™ (formerly the AGRSS
Council), the Independent
Glass Association, the National Glass Association and
the National Windshield Repair Association. Includes Auto
Glass Repair and Replacement
Olympics
Tampa Marriott Waterside
Hotel and Marina and the
Tampa Convention Center
Tampa, Fla.
Contact:
www.autoglassweek.com

To see the full event
schedule or add your
own events, visit
www.usglassmag.com/
events.php.

www.usglassmag.com

October 14-17, 2013

74th Conference
on Glass Problems
Organized by the Glass
Manufacturing Industry
Council and Alfred University
Greater Columbus
Convention Center
Columbus, Ohio
Contact: http://glassproblemsconference.org

October 31-November 1,
2013

Glass Expo Midwest™ 2013
Sponsored by
USGlass magazine
Renaissance Schaumburg
Convention Center Hotel
Chicago (Schaumburg), Ill.
Contact:
www.usglassmag.com/gems

INTERNATIONAL EVENTS
April 18-19, 2013

European Cooperation in
Science and Technology
(COST) Action TU0905 Structural
Glass Conference
Organized by European COST
Porec, Croatia
Contact: www.glassnetwork.org/
conference

May 24-27, 2013

China Glass Expo 2013

Sponsored by the Chinese
Ceramic Society
China International
Exhibition Center
Beijing, China
Contact: http://www.ceramsoc.com/english/english.htm

June 11-15, 2013

Glass Performance
Days (GPD)-Finland
Organized by Glaston Finland
Tampere Hall
Tampere, Finland
Contact: www.gpd.fi

October 23-26, 2013

Vitrum
Sponsored by the Italian
Machinery Manufacturers
Association (GIMAV)
Fiera Milano
Milan, Italy
Contact: www.vitrum-milano.it

■
March 2013 | USGlass, Metal & Glazing

>I

73

Product Information
© 2013 USGlass Magazine. All rights reserved. No reproduction
of any type without expressed written permission.

Contents

Zoom Fit

Search

+

Archives

–

I<

E-Mail

<

>

Subscribe

[usg | supplier’s guide]
ARCHITECTURAL GLASS
Architectural Glass,
General

Curved/Bent

Oldcastle BuildingEnvelope®
50 manufacturing locations
throughout North America
P: 866/653-2278
www.oldcastlebe.com

SAFTI FIRST™ Fire
Rated Glazing Solutions
325 Newhall Street
San Francisco, CA 94124-1432
P: 888/653-3333 F: 415/824-5900
www.safti.com
info@safti.com

PRL Glass
13644 Nelson Avenue
Industry, CA 91746
P: 800/433-7044 F: 626/968-9256

Fire-Rated Glass

General Glass International
101 Venture Way
Secaucus, NJ 07094
P: 201/553-1850 F: 201/553-1851
www.generalglass.com
sales@generalglass.com

Acid Etched Glass

General Glass International
101 Venture Way
Secaucus, NJ 07094
P: 201/553-1850 F: 201/553-1851
www.generalglass.com
sales@generalglass.com

SAFTI FIRST™ Fire
Rated Glazing Solutions
325 Newhall Street
San Francisco, CA 94124-1432
P: 888/653-3333 F: 415/824-5900
www.safti.com
info@safti.com

Walker Glass Co. Ltd.
9551 Ray Lawson
Montreal, QC H1J 1L5 Canada
P: 888/320-3030 F: 514/351-3010
www.walkerglass.com

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com

Anti-Reflective Glass

Get Your
Company Noticed!
Place your listing
today. Prices start at
just $395 per year.
Don’t miss out!
Deadline for the May
issue is April 18th.
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General Glass International
101 Venture Way
Secaucus, NJ 07094
P: 201/553-1850 F: 201/553-1851
www.generalglass.com
sales@generalglass.com

Film Covered Wire

PRELCO Inc.
94 Cartier Boulevard
Rivière-du-Loup QB
Canada, G5R 2M9
P: 888/277-3526 F: 418/862-2274
www.prelco.ca

General Glass International
101 Venture Way
Secaucus, NJ 07094
P: 201/553-1850 F: 201/553-1851
www.generalglass.com
sales@generalglass.com

Digital Printing

Precision Glass Bending Corp.
PO Box 1970, 3811 Hwy 10 West
Greenwood, AR 72936-1970
P: 800/543-8796 or 479/996-8065
F: 800/543-8798 or 479/996-8962
www.e-bentglass.com
sales@e-bentglass.com
Decorative

General Glass International
101 Venture Way
Secaucus, NJ 07094
P: 201/553-1850 F: 201/553-1851
www.generalglass.com
sales@generalglass.com

USGlass, Metal & Glazing | March 2013

Fire-Rated Glass,
Impact Resistant

General Glass International
101 Venture Way
Secaucus, NJ 07094
P: 201/553-1850 F: 201/553-1851
www.generalglass.com
sales@generalglass.com
SAFTI FIRST™ Fire
Rated Glazing Solutions
325 Newhall Street
San Francisco, CA 94124-1432
P: 888/653-3333 F: 415/824-5900
www.safti.com
info@safti.com

>I

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com
Hurricane-Resistant

SAFTI FIRST™ Fire
Rated Glazing Solutions
325 Newhall Street
San Francisco, CA 94124-1432
P: 888/653-3333 F: 415/824-5900
www.safti.com
info@safti.com

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com
Laminated

Oldcastle BuildingEnvelope®
50 manufacturing locations
throughout North America
P: 866/653-2278
www.oldcastlebe.com
Precision Glass Bending Corp.
PO Box 1970, 3811 Hwy 10 West
Greenwood, AR 72936-1970
P: 800/543-8796 or 479/996-8065
F: 800/543-8798 or 479/996-8962
www.e-bentglass.com
sales@e-bentglass.com

Laminated/
Fire Rated Wire

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com

Pattern Glass

General Glass International
101 Venture Way
Secaucus, NJ 07094
P: 201/553-1850 F: 201/553-1851
www.generalglass.com
sales@generalglass.com

Radiation Shielding

Amerope Enterprises Inc.
150 Commerce Rd.
Boynton Beach, FL 33426
P: 800/327-3320 F: 561/737-3721
www.amerope.com
claire@amerope.com
www.usglassmag.com
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X-Ray Protective

Ray-Bar Engineering Corp.
697 W. Foothill Blvd.
Azusa, CA 91702
P: 800/444-XRAY or 800/444-9729
F: 800/444-0240
www.xrayglass.com
sales@xrayglass.com
Screenprinted Glass

General Glass International
101 Venture Way
Secaucus, NJ 07094
P: 201/553-1850 F: 201/553-1851
www.generalglass.com
sales@generalglass.com

Tempered

Oldcastle BuildingEnvelope®
50 manufacturing locations
throughout North America
P: 866/653-2278
www.oldcastlebe.com
Precision Glass Bending Corp.
PO Box 1970, 3811 Hwy 10 West
Greenwood, AR 72936-1970
P: 800/543-8796 or 479/996-8065
F: 800/543-8798 or 479/996-8962
www.e-bentglass.com
sales@e-bentglass.com

Wired Glass

SAFTI FIRST™ Fire
Rated Glazing Solutions
325 Newhall Street
San Francisco, CA 94124-1432
P: 888/653-3333 F: 415/824-5900
www.safti.com
info@safti.com

X-Ray Fluoroscopic

Amerope Enterprises Inc.
150 Commerce Rd.
Boynton Beach, FL 33426
P: 800/327-3320 F: 561/737-3721
www.amerope.com
claire@amerope.com
Ray-Bar Engineering Corp.
697 W. Foothill Blvd.
Azusa, CA 91702
P: 800/444-XRAY or 800/444-9729
F: 800/444-0240
www.xrayglass.com
sales@xrayglass.com
www.usglassmag.com

Amerope Enterprises Inc.
150 Commerce Rd.
Boynton Beach, FL 33426
P: 800/327-3320 F: 561/737-3721
www.amerope.com
claire@amerope.com

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com
Trulite Glass &
Aluminum Solutions
10200 N.W. 67th Street
Tamarac, FL 33321
P: 800/432-8132 F: 954/724-2083
www.trulite.com
info@trulite.com
TM

Ray-Bar Engineering Corp.
697 W. Foothill Blvd.
Azusa, CA 91702
P: 800/444-XRAY or 800/444-9729
F: 800/444-0240
www.xrayglass.com
sales@xrayglass.com

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com

ARCHITECTURAL METAL
Dies/Custom Metal

EFCO Corporation
1000 County Road
Monett, MO 65708
P: 800/221-4169 F: 417/235-7313

Metals, General

PRL Glass
13644 Nelson Avenue
Industry, CA 91746
P: 800/433-7044 F: 626/968-9256

COMMERCIAL
WINDOWS
Fire-Rated Windows

SAFTI FIRST™ Fire
Rated Glazing Solutions
325 Newhall Street
San Francisco, CA 94124-1432
P: 888/653-3333 F: 415/824-5900
www.safti.com
info@safti.com

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com

CURTAINWALL
Curtainwall, General

Oldcastle BuildingEnvelope®
50 manufacturing locations
throughout North America
P: 866/653-2278
www.oldcastlebe.com

DECORATIVE GLASS
Decorative Glass, General

Oldcastle BuildingEnvelope®
50 manufacturing locations
throughout North America
P: 866/653-2278
www.oldcastlebe.com

Etched Glass

Walker Glass Co. Ltd.
9551 Ray Lawson
Montreal, QC H1J 1L5 Canada
P: 888/320-3030 F: 514/351-3010
www.walkerglass.com
sales@walkerglass.com

Glue Chip

International Glass Specialists
2005 Venture Park
Kingsport, TN 37660
P: 423/578-7700 F: 423/578-6500

U-Channel Glass

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com

DOORS
Bullet Resistant

Total Security Solutions, Inc.
170 National Park Drive
Fowlerville, MI 48836
P: 866/930-7807
www.tssbulletproof.com
United States
Bullet Proofing, Inc.
16201 Branch Court
Upper Marlboro, MD 20774
P: 301/218-7920 F: 301/218-7925
www.usbulletproofing.com
info@usbulletproofing.com

Closers

Access Hardware Supply
14359 Catalina Street
San Leandro, CA 94577
P: 800/348-2263 F: 510/483-4500

Fire-Rated Doors

SAFTI FIRST™ Fire
Rated Glazing Solutions
325 Newhall Street
San Francisco, CA 94124
P: 888/653-3333 F: 888/653-4444
www.safti.com
info@safti.com

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com
Fire-Rated
Framing Systems

SAFTI FIRST™ Fire
Rated Glazing Solutions
325 Newhall Street
San Francisco, CA 94124-1432
P: 888/653-3333 F: 415/824-5900
www.safti.com
info@safti.com

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com
DOOR COMPONENTS

JLM Wholesale, Inc.
3095 Mullins Court
Oxford, MI 48371
P: 800/522-2940 F: 800/782-1160
www.jlmwholesale.com
sales@jlmwholesale.com

Door Screens

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

Jamb

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com
continued on page 76
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Patio Door Screens

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

Thresholds

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

DOOR HARDWARE AND
RELATED PRODUCTS

JLM Wholesale, Inc.
3095 Mullins Court
Oxford, MI 48371
P: 800/522-2940 F: 800/782-1160
www.jlmwholesale.com
sales@jlmwholesale.com

Multipoint Locks

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

Muntin Tapes

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

Stiffeners

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

Weatherseals Pile, Fin, Bulb

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

GLASS FURNITURE
Fireplace Glass

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com
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Tabletops

Spancraft Ltd.
920 Railroad Avenue
Woodmere, NY 11598
P: 516/295-0055 F: 516/569-3333
www.spancraft.com
Jordan@spancraft.com

INFORMATION
& ORGANIZATIONS
Associations

Insulating Glass
Manufacturers Alliance
300 -1500 Bank Street
Ottawa, ON K1H 1B8
365 - 27 N. Wacker Drive
Chicago, IL 60606-2800
P: 613/233-1510 F: 613/482-9436
www.igmaonline.org
enquiries@igmaonline.org

INSULATING GLASS
AND COMPONENTS

Oldcastle BuildingEnvelope®
50 manufacturing locations
throughout North America
P: 866/653-2278
www.oldcastlebe.com

Airspacers

Helima Helvetion Intl.
PO Box 1348
Duncan, SC 29334-1348
P: 800/346-6628 F: 864/439-6065
www.helima.de
kmadey@helimasc.com
Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

Muntin Bars

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

Sealants, General

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

USGlass, Metal & Glazing | March 2013

Spacers, General

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

Units, Bent-Curved

Precision Glass Bending Corp.
PO Box 1970, 3811 Hwy 10 West
Greenwood, AR 72936-1970
P: 800/543-8796 or 479/996-8065
F: 800/543-8798 or 479/996-8962
www.e-bentglass.com
sales@e-bentglass.com
INSULATING
GLASS MACHINERY
AND EQUIPMENT
Production Lines

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

MACHINERY/EQUIPMENT

Erdman Automation Corp.
1603 South 14th Street
Princeton, MN 55371
P: 763/389-9475 F: 763/389-9757
www.erdmanautomation.com

Laminated Lines/
Machinery

Casso-Solar Technologies LLC
506 Airport Executive Park
Nanuet, NY 10954
P: 845/354-2010 F: 845/547-0328
www.cassosolartechnologies.com
sales@cassosolartechnologies.com

MIRROR AND MIRROR
RELATED PRODUCTS
Acid Etched Mirror

Walker Glass Co. Ltd.
9551 Ray Lawson
Montreal, QC H1J 1L5 Canada
P: 888/320-3030 F: 514/351-3010
www.walkerglass.com

Antique Mirror

D & W Incorporated
941 Oak Street
Elkhart, IN 46516
P: 800/255-0829 F: 574/264-9859

>I

General Glass International
101 Venture Way
Secaucus, NJ 07094
P: 201/553-1850 F: 201/553-1851
www.generalglass.com
sales@generalglass.com
Spancraft Ltd.
920 Railroad Avenue
Woodmere, NY 11598
P: 516/295-0055 F: 516/569-3333
www.spancraft.com
Jordan@spancraft.com

Mirror, General

D & W Incorporated
941 Oak Street
Elkhart, IN 46516
P: 800/255-0829 F: 574/264-9859

SERVICES
Shop Drawings

Drafting Services
by Scott Brown Inc.
156 Peachtree East, Ste. 225
Peachtree City, GA 30269
P: 770/461-8092 F: 678/489-9037

SKYLIGHTS &
OVERHEAD GLAZING
SYSTEMS
Skylight, General

Oldcastle BuildingEnvelope®
50 manufacturing locations
throughout North America
P: 866/653-2278
www.oldcastlebe.com

SOFTWARE
Software, General

PMC Software Inc.
Bartles Corner Business Park
8 Bartles Corner Rd., Suite 11
Flemington, NJ 08822
P: 908/806-7824 F: 908/806-3951
www.pmcsoftware.com

STOREFRONT/
ENTRANCES
Storefront Material,
General

Oldcastle BuildingEnvelope®
50 manufacturing locations
throughout North America
P: 866/653-2278
www.oldcastlebe.com
www.usglassmag.com
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[usg | classifieds]
Pittco Architectural
Metals, Inc.
1530 Landmeier Rd.
Elk Grove Village, IL 60007
P: 800/992-7488 F: 847/593-9946
www.pittcometals.com
info@pittcometals.com
TOOLS AND SUPPLIES

Bohle America
10924 Granite Street, Suite 200
Charlotte, NC 28273
P: 704/887-3457 F: 704/887-3456
www.bohle-america.com

WINDOW HARDWARE

Strybuc Industries
2006 Elmwood Ave., Suite 102C
Sharon Hills, PA 19079
P: 800/352-0800 F: 610/534-3202
www.strybuc.com

Window Screens

Quanex Building Products
1900 West Loop South
Houston, TX 77027
Phone: 800/233-4383
Pat.Kreider@quanex.com

WINDOWS
Blast Resistant

United States
Bullet Proofing, Inc.
16201 Branch Court
Upper Marlboro, MD 20774
P: 301/218-7920 F: 301/218-7925
www.usbulletproofing.com
info@usbulletproofing.com

Fire Rated

Technical Glass Products, TGP
8107 Bracken Place SE
Snoqualmie, WA 98065
P: 800/426-0279 F: 800/451-9857
www.fireglass.com ■

Something
Missing?

Place your listing today.
Prices start at just $395 per
year. Don’t miss out!

To place your listing,
please contact Tina Czar
at 540/602-3261
or email tczar@glass.com.

www.usglassmag.com

Products for Sale
All Machines in Stock

• Non-Autoclave Laminating Machine
for EVA, SGP (Dupont) & PVB
• Tempering Furnace - Flat & Bending
ALL SIZES
• New 8-Spindle Beveler.
• New 9-Spindle flat Edger/Miter. Ideal
for shower doors. Our best seller. Over
200 installed and operating in US.
• New Shape Edger/Beveler.
• 48”, 63”, and 72” Horizontal Washers
Prices EXW Miami. Includes free installation/training/spare parts. In-house
technical support. Machines in stock.
www.jordonglass.com
Ph: 800/833-2159.
E-mail: sales@jordonglass.com

Curved China Cabinet Glass

Stock curves fit most cabinets. Most sizes
$90, $95, $98 delivered. Zone charges
may apply. Call 512/237-3600, Peco Glass
Bending, PO Box 777, Smithville, TX 78957.

Industry Services
Bieber Consulting
Group, LLC

Is a group of retired Glass Industry Executives with the ability to solve your
problems, grow your business and add to
your revenue stream. With over 40 years
of expertise managing sales and profits,
we know cost reduction, sales & marketing, finance, glass fabrication, safety, purchasing, labor relations and more. To
explore how we can be of benefit to you,
call Paul Bieber at 603/242-3521 or email
paulbaseball@msn.com

Employment/
Help Wanted

career

Product Application
Specialist/Estimator
DORMA Glas® is part of DORMA Group Worldwide,
a leading designer and manufacturer of systems and
accessories for tempered glass entrances. We have
a design-oriented portfolio of architectural hardware
for glass door and wall applications, door automation
systems including Crane Revolving Doors, and operable wall systems featuring Modernfold technology.
We seek a qualified professional to respond to
customer HSW product or application information
requests; recommend improvements to HSW technical support and information management processes;
assist with HSW design and drawing of custom rail
and header jobs; help teach/certify installers of our
sliding systems; serve a pivotal role in serving Customers, Architects, Sales Reps, and Modernfold Distributors; identify new sales opportunities/product
application/functional solutions; diagnose performance issues/root causes; and support our goals for
optimum product design. Requires a minimum Associate’s degree and 3-5 years technical experience in
the field, preferably in the Building Construction Industry or equivalent combination of education and
experience plus 3 years experience in the commercial
glass industry. Must also have AutoCad experience
and MS Office, Outlook, Access and Excel skills.
Technical experience in servicing temperers, glazers,
glass door manufacturers is strongly desired.
DORMA offers a very attactive compensation/
benefits plan which includes every major insurance
option, 401k, generous vacation and more. Using
PAS_022713 in the subject line, email your resume
to: resume@dorma-usa.com EOE M/F/D/V

Used Equipment
USED MACHINERY
BOUGHT & SOLD

Businesses for Sale

www.glassmachinerysales.com
Ph: 724/348-8450

Outstanding professional reputation, all
staff to remain depending on new owner.
Nice list of work in progress with southern Florida location for 30 years, owner
wishes to retire. Interested individuals
please contact Bill at 561/245-1252.

Glassman 3000 Vacuum Laminator
Year: 2006; Price: $11,500
CoopMes Miora 2500 Cutting Table
w/Loader
Year: 1994; Price: $15,000
Email: angie@dwincorp.com

Art Glass Business for Sale

March 2013 | USGlass, Metal & Glazing
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Centrally Located, Sessions for Success, One Spooktacular Date

October 31-November 1, 2013

Renaissance Schaumburg Hotel & Convention Center
Chicago (Schaumburg), IL
Co-sponsored by the Illinois Glazing Association, the Indiana, Ohio, Minnesota and
Wisconsin Glass Associations, Detroit Glass Dealers Association, the Association of
Glazing Contractors and USGlass, DWM and WINDOW FILM magazines.

Booth spaces are still available
contact tczar@glass.com to secure your location!

540/720-5584 • www.usglassmag.com/gems
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Company

Adams Rite
AGC Flat Glass North America
Aluflam North America
Avant Guards
Azon
Banom Inc.
Building Enclosure Consulting
Building Envelope Software Technologies
Capital Tape
Cardinal IG
China Glass
Citadel Architectural Products Inc.
Erdman Automation
F. Barkow Inc.
Glass Association of North America
Glass Expo Midwest ’13™
Glazers Choice
Glasswerks L.A. Inc.
Grenzebach
Guardian Industries
JLM Wholesale
J. Sussman
Kawneer Co. Inc.
Lauren Manufacturing
MyGlassTruck.com
Oldcastle BuildingEnvelope®
Pilkington
PPG Industries Inc.
Precision Glass Bending
PRL Glass Systems Inc.
Pulp Studio Inc.
SAFTIFirst Fire Rated Glazing Solutions
Sage Electrochromics
Soft Tech America
Strybuc Industries
SwarfBuster
Techinal Glass Products
Trulite Glass & Aluminum Solutions
Unruh Fab Inc.
Wagner Companies
Wood’s Powr-Grip

theBusiness

continued from page 80

one working here.”
“Don’t be that surprised, Lyle. I admit
I don’t know much about what we sell
and I have never claimed to. But listen,
Sweetie, can we get to the last item on
this silly little form of yours … the one
that asks if the employee should be considered for continuing employment …
www.usglassmag.com

Phone

800/872-3267
800/234-9380
714/899-3990
718/366-6565
800/788-5942
800/227-7694
305/600-0516
800/746-0641
888/888-8273
952/935-1722
+86-10-57811261
800/446-8828
763/389-9475
800/558-5580
785/271-0208
540/720-5584
888/655-3430
888/789-7810
+49 906 982 2000
866/482-7374
800/522-2940
718/297-0228
770/449-5555
855/585-5050
800/254-3643
866/653-2278
800/221-0444
888/774-4332
800/543-8796
877/775-2586
310/815-4999
888/653-3333
877/724-3325
954/568-3198
800/352-0800
248/274-1111
800/426-0279
866/629-2724
800/867-2297
888/243-6914
800/548-7341

Fax

Web Address

800/232-7329
www.adamsrite.com
404/446-4221
www.us.agc.com
714/899-3993
www.aluflam-usa.com
718/366-0010
www.avantguards.com
269/373-9285
www.azonintl.com
800/456-8393
www.banom.com
954/457-3592
www.building-enclosure.com
416/498-7500 www.buildingenvelopesoftware.com
216/292-3435
www.capitaltape.com
952/935-5538
www.cardinalcorp.com
+86-10-57811262
www.chinaglass-expo.com
317/894-6333
www.citadelap.com
763/389-9757
www.erdmanautomation.com
414/332-8217
www.barkow.com
785/271-0166
www.glasswebsite.com
540/720-5687
www.usglassmag.com/gems
Not Available
www.glazerschoice.com
888/789-7820
www.glasswerks.com
+49 906 982 2108
www.grenzebach.com
248/340-2111
www.sunguardglass.com
248/628-6733
www.jlmwholesale.com
718/297-3090
www.jsussmaninc.com
770/734-1560
www.kawneer.com
330/339-1515
www.lauren.com
856/863-6704
www.myglasstruck.com
310/264-4703
www.oldcastlebe.com
419/247-4517
www.pilkington.com
412/826-2299
www.ppgideascapes.com
800/543-8798
www.e-bentglass.com
877/274-8800
www.prlglass.com
310/815-4990
www.switchlite.com
415/822-5222
www.safti.com
507/333-0145
www.sageglass.com
954/563-6116
www.stgroup.com
610/534-3202
www.strybuc.com
248/274-1111
www.swarfbuster.com
800/451-9857
www.fireglass.com
954/724-9293
www.trulite.com
316/772-5852
www.unruhracks.com
414/214-0450
www.panelgrip.com
406/628-8354
www.powrgrip.com

cause I really gotta get going here.”
“As you wish Ms. Wertzel, but let me
just say to you that … … oh my, now
this is a shock. Your supervisor gave you
a ten! It’s the only thing you agreed on.
This must be a mistake.”
“No mistake, Lyle. You obviously don’t
know who I am. Haven’t you seen the
name Wertzel on some of the company
brochures and newsletters before?”
“You know, now that you mention it,
I have. The corporate vice president of

sales and marketing is named Wertzel.
And so is the head of the fleet department, one of the regional VPs and the
director of research and development.”
“Good boy, Lyle. I think you’re starting
to get the picture, so I’m going to head
off to my little luncheon meeting and
maybe you can find a nice clean form
and start all over again. And Lyle, don’t
forget to get all of this over to HR before
the end of the day. Wouldn’t want to see
you get in trouble for being late.” ■
March 2013 | USGlass, Metal & Glazing
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The Annual Review

W

by Lyle R. Hill

hile I had been with the com“Well Lyle … and I assume you don’t to deal with a
who
pany for almost six years, I’d mind if I call you Lyle ... it’s been a busy person
served only three weeks in morning and I wanted to get my smoke doesn’t want to
be dealing with them. I think it’s a winmy new position as general manager break in before we met.”
What’s next?”
(GM) of this large, multi-departI’m not here to influence people win.
“Hmm, I see. Okay then, next
mentalized organization. As such, I
was now responsible for the annual and make friends, I’m here to up is a question about working
review of every employee under
well with other employees. I note
make a buck and get some yet again, you have given yourmy direct or indirect supervision.
While unionized employees were
self a score of ten while your suinsurance coverage.
exempted by contract from this anpervisor gave you a four.”
nual event, every other employee re“Lyle, baby, my supervisor’s a clown.
“Of course you can refer to me as
ceived a form that required a self Lyle. I prefer that and I will refer to you You see, I don’t like the people I work
evaluation in a number of categories. as Carol from this point on. By the way, with and they don’t like me. So, for the
When they had completed the survey, that smoking thing is not so good for most part, we avoid each other and
everybody gets along just fine. I’m not
they then gave the form to their imme- your health you know.”
“Actually I’d prefer you call me Ms. here to influence people and make
diate supervisor who would also rate
them. After this, the completed forms Wertzel, Lyle, and as for the smoking friends, I’m here to make a buck and get
went to the GM and a face-to-face meet- thing, I don’t smoke but I noticed some some insurance coverage. What else you
ing was scheduled with each employee. time ago that the smokers around here got there on your little form?”
The corporation, and in particular seem to get a lot more break time than
“Actually, I’m sensing a trend here Ms.
the human resources (HR) department, the non-smokers so I switched sides. Wertzel and I’m not even sure we need to
placed a high degree of importance on But listen, Lyle, we’re not here to talk continue but let’s do one more anyway.”
the review process. Because I had not about my personal habits so let’s get at
“Is it the one about product knowlpreviously been involved with the it because I have a lunch date and I edge or something like that?”
“In fact, Ms. Wertzel, it is. And quite
process as the GM, I had to participate don’t want to be late.”
“I see … Ms. Wertzel … so as you sug- surprisingly, you and your supervisor
in training classes and exercises to
gest, let’s get at it and the first item that we actually agreed on this one. Both scored
make sure I performed as required.
In spite of my apprehensions, all had need to address is the one dealing with at- you as a two out of ten. But while you
gone smoothly and now, only one re- tendance. I see that you scored yourself as agree on the score, I’d like to point out
port remained outstanding. A customer a ten out of a possible ten while your im- that your score is the lowest yet for anyservice representative from the corpo- mediate supervisor only scored you as a
continued on page 79
rate call center, Carol Wertzel, was the three. I also see that according to the atonly report missing. She had twice can- tendance records for your departcelled our scheduled meeting so I sent ment, you miss an average of seven
her a note telling her that it was imper- days a month and are late virtually
L y l e R . H i l l is the
ative that she not break this third ap- everyday that you do come in. Those
managing
director of Keytech
pointment because I needed to submit numbers are terrible, Ms. Wertzel.”
North America, a company
“Listen Lyle, do you really want me
all of the completed forms to HR by the
providing research and
end of the day. She knocked on the open coming to work when I don’t feel like
technical services for the
door of my office exactly 20 minutes coming to work? I mean after all, who
glass and metal industry. Hill
past our scheduled meeting time.
really suffers? After I’ve used up all of
has more than 40 years experience in the
“Come in and have a seat,” I said, my sick and personal days, the comglass and metal industry and can be
pointing to a chair across from me.“You pany stops paying me for time
reached at lhill@glass.com. You can read
his blog on Wednesdays at
must be Ms. Wertzel. And I see that you missed so they’re actually saving
lyleblog.usglassmag.com.
are a little late. Is everything okay?”
money and our customers don’t have

80
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Glazing the Trail to Sustainable Design...
Announcing the latest addition to the GLASSWERKS line of Innovative Products

BIRDS SEE IT, YOU DON'T…
7KH&OHDU6ROXWLRQ7R5HGXFH%LUG6WULNHV

Now Made in North America
Exclusively at

For information please contact Ed Rosengrant at Glasswerks L.A. Inc.
1.  NSHZZ^LYRZ'NSHZZ^LYRZJVT^^^VYUPS\_JVT

Product Information
© 2013 USGlass Magazine. All rights reserved. No reproduction
of any type without expressed written permission.

Contents

Zoom Fit

Search

+

Archives

–

I<

E-Mail

<

>

>I

Subscribe

Accept no substitutes.
®

Only Starphire Ultra-Clear Glass from PPG can deliver the highest visible light transmittance
in a low-E glass while offering the truest color transmittance in thicknesses up to one inch.
Accept nothing less. Find out more at www.ppgstarphire.com.
Starphire, IdeaScapes, PPG and the PPG logo are trademarks owned by PPG Industries Ohio, Inc.

PPG Industries, Inc., Glass Business & Discovery Center, 400 Guys Run Road, Pittsburgh, PA 15024 www.ppgideascapes.com
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METAL & GLAZING

Take a Look at the
2013 IGMA Annual
Conference

THE MAGAZINE OF RECORD FOR ARCHITECTURAL GLASS INDUSTRY LEADERS
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Let the Good Times Roll
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Attendees Masquerade Through the

2013 IGMA Annual Conference

T

by Casey Neeley

he saying laissez les bon temps rouler, or “let the good
times roll,” rang true at this year’s Insulating Glass
Manufacturers Alliance’s (IGMA) Annual Conference,
which took place in New Orleans the day after the Super
Bowl, and just a week before Mardi Gras. Attendees not only
took in informative sessions about insulating glass, but also
the hospitality of The Big Easy.
The conference schedule included multiple presentations,
committee meetings and a masquerade ball.

Learnin’ the Blues (and IGUs)

The Masquerade Ball overlooked
the historic New Orleans French
Quarter.

“Use of Fourth-Surface Coatings in a Cold Environment”
by Tim Clancy and Lisa Green of Guardian Industries and
“How to Calculate Glass and Sealant Stress in Insulating Glass
Units” by Chris Barry of Pilkington North America, were two
presentations which stood out during the conference.
Clancy and Green’s presentation on fourth-surface
coatings was based on research completed by Guardian.
“Many companies are beginning to utilize fourth-surface
coatings to maximize energy efficiency in IG units.
Guardian undertook an extensive third-party test program
to understand the real-word factors that influence in-field
performance and energy efficiency,” said Clancy.
The presentation noted that the main goal of the study
was the investigation of “real-world implications of the
National Fenestration Rating Council (NFRC) 500 condensation resistance (CR) number as it pertains to the
use of fourth-surface low-E coatings in cold environments in conjunction with a low-E on the third surface
of a dual-glazed insulating glass unit (IGU).”
For the study, which took place between fall 2011 and
fall 2012, six double-hung windows with vinyl frames
were examined. The windows had a 16-mm gap with 90percent argon, 10-percent air fill.
Additionally, interior temperature was maintained at
70oF with three different relative humidity (RH) levels of
30 percent, 40 percent and 50 percent. Outdoor conditions
included a 12.3-mile-per-hour wind, temperatures varying between 65oF to -20oF, held steady between 0oF and
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Attendees were able to listen to a
live jazz band at the Masquerade
Ball.

-20oF at night.
The presentation included videos of the condensation
tests performed to show the differences in condensation
between the traditional low-E window and the traditional low-E with surface four coating. Results of the 30percent tests showed relative consistency in the levels of
condensations, similar to the results seen for the 40-percent condensation tests. The 50-percent test showed that
the fourth surface coated window had condensation
which appeared much more quickly and grew at a faster

Lisa Green (left) and Tim Clancy (right),
both of Guardian, presented their
findings on surface-four coatings.

rate than the lower humidity tests.
“The condensation front only differed for about a ½inch to an inch with the addition of the surface four;
when you get to higher humidity you see the fully condensed surface,” said Green. “The basis of this study was
to determine if CR was a good method for determining
condensation; we found it was a fairly good predictor.”
Barry’s presentation, “How to Calculate Glass and Sealant
Stress in Insulating Glass Units (IGUs),” was the final one of
the conference and received praise before the show began.

Jeff Haberer (left), of Cardinal IG, and
IGMA past president David Cooper, of
Guardian, lead the costume contests.
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Lunchtime presentations were part
of this year’s line-up.

The Masquerade Ball featured a
variety of costumes which were as
bold and colorful as New Orleans.

Attendees agreed the Mardi Grasthemed Masquerade Ball was a
success.
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2013-2014 Board of Directors

Frank Caporiccio, PPG Industries
President
Mark Hutchinson, Intigral
Vice president
Jennifer Kempf, Dow Corning
Treasurer
Robert Gilles, All Weather Windows
Secretary and chair of certification
and education
Bob Spindler, Cardinal IG
Chair of technical services committee
Helen Sanders, SAGE Electrochromics
Chair of emerging technology
and innovation
Scott Cardwell, AGC Flat Glass North America
Chair of marketing committee
Nathalie Thibault, Prelco
Director
Luc Cormier, Multiver Ltee
Director
Jim Krahn, Marvin Windows
Director
Steve Hojnowski, Jeld-Wen
Director
Denny Raske, Allmetal
Director
David Cooper, Guardian Industries
Past president

“His presentation is an absolute must for anyone looking to understand how to design and test IG units,” said
Margaret Webb, IGMA executive director.
Barry, who recently retired from Pilkington after 45
years in the industry, offered attendees several methods
and observations for evaluating the stress loads and potential breakage of IGUs.
“When calculating stress:
1. Assume starting sealed air space pressure = barometric pressure;
2. Change air space proportionally to the assumed
change in pressure (with no resistance from glass
bending and no pressure difference across each lite);
3. Calculate the ‘flexibility’ of the size, shape and thickness of glass for that change in gap dimension;
4. Calculate net pressure difference across each light from
given equations for wind, temperature and barometer
differences;
5. Extract new (more accurate) air space pressure with
glass flexibility from step 3;

Attendees could look out onto
Bourbon Street from the ballroom
balcony.

6. Repeat steps 2, 3, 4 and 5 with the new air space pressure, from step 5, until final air space pressure does
not change; and
7. Calculate glass stress and deflection.”
He also made several observations noting, “IG seal certification sizes (14- x 20-inches) can easily break glass (~5
percent reported) while in test,” and added, “We should be
testing what we install, not 14- by 20-inch [units].”
Barry, together with Roger Skluzacek of Viracon Inc.
and Ray Wakefield of Trulite Industries, were acknowledged for their many years of service to IGMA as the
three retiring members attended their final IGMA conference. David Cooper of Guardian Industries was also
recognized as he ended his term serving as president of
IGMA. The new president, Frank Caporiccio of PPG Industries, was elected in the board of directors meeting
held the final day of the conference (see sidebar on next
page for more on the 2013-2014 board).
A discussion on glass safety led by Mike Burk of
Quanex and chair of IGMA’s Glass Safety Awareness
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Attendees were able to get a taste
of Mardi Gras celebrations at the
ball.

Attendees got into the spirit of
Mardi Gras wearing authentic
masks to the ball.

Council also caught the attention of many attendees.
According to Burk, safety incentive programs may be reducing
the number of work incidents reported, based on an observation
from the Occupational Safety and Health Administration (OSHA).
Burk noted that the Canadian Occupational Health and Safety Law
group says employees should not feel as though they are discouraged from reporting these incidents and should look to eliminate
programs that may discourage reporting injuries. He added that
shortcuts and negligence were the catalysts for many site injuries.
“I think we can all agree that the majority of incidents we
see are the result of shortcuts,” said Burk. “Forty-seven percent of on-the-job injuries are a result of alcohol.”
Burk finished his presentation by giving attendees a formula
for determining employee alcohol levels based on weight, number of drinks and time lapsed from the start of drinking. Monitoring substance abuse at plants may increase the overall
safety of employees and proactively reduce the number of reported incidents, he said.
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